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successor; 3 weeks after 10 ycars, 4 after 15 years, and 5 after 25 years. Length

of service includes the whole span of cominuous service with the present contractor
or successor, wherever employed, and with the predecessor contractors in the
performance of similar work at the same Vederal facility. (Reg. 2% CFR 4.173)

HOLIDAYS: A minimum of ten paid holidayx per year: New Year's Day, Martin Luther
King Jr.'s Birthday, Washington's Birthday, Memorial Day, Independence Day,

Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A
contractor may substitute for any of the named holidays another day off with pay in
accordance with 3 plan communicated to the employees involved.) {(See 29 CFR 4.174)

‘THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING
BENEFITS (as
numbered):

1) Does not apply to employees employed in a bona fide executive, sdminisirative,
or professiona) capacity as defined and delincated in 29 CFR 541. (Scc CFR 4.156)

2) Under the SCA at section 8(b), this wage dctermination does not apply 1o any
employee who individually ualifics s a bona fide executive, administrative, or
professional emplayue as defined in 29 C.F.R. Part 541. Because most Computer
System Analysis und Computer Programmers who are compensated at a rate not Jess than
$27.63 (ur on a salary or fec basis at a rate pot Jess than $455 per week) an hour

would likely qualify as exempt computer professionals, (29 C.I.R. 541.400) wage

rates may not be listed on this wage determination for all occupations within those

job families. In addition, because this wage determination may not list « wage rate

for some or all occupations within those job families if the survcy data indicates

that the prevailing wage rate for the occupation equals or cxeecds $27.63 per hour
conformances may be necessary for certain nonexcmpt employees. For example, if an
individual employee is nonexempt but nevertheless perforns duties within the scope

of one of the Computer Systems Analyst or Computer Programmer occupations for which
this wage detcrmination does not specify an SCA wage rate, then the wage rate for

_ that cmployec must be conformed in accordance with the conformance procedures

described in the conformance note included on this wage determination.

Additionally, because job titles vary widely and change quickly in the computer
industry, job titles are not determinalive of the application of the computer
professional exemption. Therefore, the exemption applies only to computer employees
who satisfy the compensation requirements and whose primary duty consists of:

(1) The: application of systems analysis techniques and procedures, including
consulting with users, to determine hardware, software or system finctional
specifications;

(2) The design, development, documentation, analysis, creation, testing or
maodification of computer systems or programs, including prototypes, based on and
wclated to user or sysiem design specifications;

(3) The design, documentation, testing, creation or modification of computer
programs related to machine operating systems; or

(4) A combination of the aforementioned duties, the performance of which
requires the same level of skills. (2% C.F.R. 541.400).

3) AIR TRAFFIC CONTROLLLERS AND WEATIIER OBSERVERS - NIGHT PAY & SUNDAY PAY:
Ifyou

work at night as part of a regular tour of duty, you will cam a night differential

and receive an additional 10% of basic pay lor uny hours worked between 6pm: and 6am.
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If you are a fuli-time employed (40 hours a week) and Sunday is part of your
regularly scheduled workwcek, you arc paid at your rate of basic pay plus a Sunday
premium of 25% of your busic rate for each hour of Sunday work which is not evertime
(i.c. ocensional work on Sunday owside the normal tour of duty is considered
overtitme work).

1IIAZARDOLUS PAY DIFFERENTIAL: An 8 percent ditferential is applicable to cmployces
employcd in a position that represems a high degree of hazard when wurking with or

in close proximity to ordinance, explosives, and incendiary matcriuls. This

includes work such as screening, blending, dying, mixing, and pressing of sensitive
ordance, explosives, and pyrotechnic compositions such us Icad azide, black powder

and photoflash powdez. Al dry-house activities involving propellants or

explosives, Demilitarization, modification, renuvation, demolition, and maintenance
operations on sensitive ordnance, explosives and incendinry materials. All

operations involving regrading and clcaning of artillery ranges.

A 4 percent diffcrential is applicable to employees employed in a position that
represents a luw degree of hazard when working with, or in close proximity to
ordunce, (or employees possibly adjacent to) explosives and incendiury materials
which involves potential injury such as laceration of hands, facv, or arms of the
employee engaged in the operation, iritation of the skin, minor burns and the

like; minimal damage to immediate or adjucent work area or equipment being uscd.
All operations involving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordnance mautcriut other than small arms ammunition. These differentials
are only applicublc o work that hias been specifically designated by the agency for
ordance, explosives, and incendiary material differential pay.

** UNIFORM ALLOWANCE **

If employees are required to wear umiforms in the performance of this contract
(either by the terms of the Govemnment conlract, by the employer, by the state or
Jocal Jaw, etc.), the cost of fumishing such uniforms and maintaining (by

laundering or dry cleaning) such uniforms is an expense that may not be borme by an
employee where such cost reduces the hourly rate below that required by the wage
determination. The Department of Labor will accept payment in accordance with the
followiny standards as compliance:

The contractor of subcontractor is required to furnish all cmployees with an
adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms. In addition, where uniform cleaning and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to

this wage determination shall (in the absence of u bona fide collective bargaining
agreement providing for a different amount, or the furnishing of contrary

affirmative proof as to the actual cost), reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per week (or 3.67 cents per day). However, in
those instances where the unifurms furnished are made of "wash and wear”
materials, may be routincly washed and dried with other personal garments, and do
pot require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards sct by the terms
of the Government contract, by the contractor, by law, or by the nature of the work,
there is no requirement that employees be reimbursed for uniform maintenance costs.

REQUEST FOR AUTHORIZATION OF ADDITIONAI. CLASSIFICATION AND WAGE RATE

{Standard Form
1444 (SF 1444)}
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Conformance Process:

The contracting officer shall require that any class of service employee which is
not listed herein and which is to be employed under the contract (i.e., the work to
be pectormed is not performed by any classification listed in the wage
determination), be classified by the contractor se 3 to provide a reasonable
refationship (i.c., appropriate kevel of skill comparison) between such unlisted
classifications and the classifications listed in the wage determination. Such
conformed classes of employees shall be paid the monetary wages and furnished the
fringe benefits as are determined. Such conforming process shall be initiated by
the contractor prior to the performance of contract wark hy such unlisted class(es)
of employees. The conformed classification, wage rute, and/or fringe benefits shall
be retroactive to the commencement datc of the contract. {See Section 4.6 (C)(vi))
When multiple wage determinations arc included in a contract, a separate SF 1444
should be preparcd for cach wage determination to which a class(es) is to be

conformed.
The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed
occupation) and compirtes a proposed rate).

2) After contract award, the contractor prepares a written report listing in order
proposed classification title), a Federal grade equivalency (FGE) for each

propusedt classification), job description), and rationale for proposed wage

rate), including information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there is no authorized
representative, the employees themselves. This report should be submitted to the
contracting officer no Jater than 30 days after such unlisted class(es) of employees
performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report
of the action, together with the agency's recommendations and pertinent

informution including the position of the contractor and the employees, ta the Wage
und Hour Division, Employment Standards Administration, U.S. Department of { abor,
for review. (See section 4.6(b)2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the ugency contracting officer, or
notifics the contracting ofTicer that additional time will be required to process

the request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.
6) The contractor informs the affected employees,
Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of
Occupations” (the Directory) should be used 10 compare job definitions to insure
that duties requested are not performed by a classification already listed in the
wage determination. Remember, it is not the job title, but the required tasks that
determine whether a class is included in an established wagc determination,
Conformances may not be used to artificially split, combine, or subdivide
classifications listed in the wage determination.
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‘the duties of employees under job titkes listed are thuse described In the

"Service Contract Act Dircctory of Occupations”, Fifth Edition, April 2006,

unless otherwise indicated. Copies of the Directory are available on the Internet. A

links to the Directory may be found on the WHD home page at
hitp:/fwww.dol.gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web
site at hutp-//wdol.gov/,
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DEPARTMENT OF DEFENSE

SPECIFICATION

o all sacurily myowcls of Uy effort.}

CONTRACT SECURITY CLASSIFICATION

{ The requirernents of the DoD industrial Secucily Manissl spply

T 3. CLEARANCE AND BAFEGUARDING

SV REKGTY CLEARAES RRGOME0
TOP SECRET

W LEVEL OF SAFEGUARDING RECIRRAD

NONE

4. THAS SPECIFICATION 18 FOR: (X and complets as applicshis)

S. THIS SPECIPICATION 18: (X snd compiate se appicabie)

ANCHORAGE. AK 995035710

= SRS CONTRACT Do (PR |
S SR GO WO T REVAED (hopereeces | Favaseon oo Do (TTITOD
Al provesp spece)
v WOUCITATION OR OTHER NUNBEA~ Dwe Dots | PYVANDD) Doa (NG|
}’ssccs‘os’R‘onooa c PINAY {Complele itans S In ) camen)
(478 A FOLLOW-ONGONTRAGTY | x| 78 || "0 oo owioionrn
Crasies mteris recsons o« antrmos nier_HSGCCG-DE-D-D022 rroeeies Correst oot s et et
['8. 18 THIS A FINAL DD FORM 2847 ) WO, W Yws. compters U fabmwivp:
™ REIpPAQe 30 The oPmAracter’s requsat dutert I__—'T~ _.,L‘m‘;lmasnmummnmw'«u«
& CONTRACTOR (inciude Commeraini ared Cavermment Enlty (CAGE) Cosed ’
| % WABT, ADDMEOS, AMD OF O00E B. CAGE COOE | € COCHEANT BEEGUIRTY DITICE (Wamme, ASDase, end 1p Cote)
ALUTIIQ BUSINESS SERVICES LLC DEFENSE SECURITY SERVICE
3808 ARCTIC BLVD SUITE 400 4TEKS 4735 £. MARGINAL WAY 8. SUITE 1112

SEATTLE, WA 98134

7. SUDCONTRACTOR

a or

B CAGEOOBE | 5. CaCNIANT BECUNTY DITICE Ghuwe, Adorosn, S Dp Oooe) |

8, ACTUAL FERFORMANCE

Department of Homeland Security (DHS) various Jocation
within the Washington, DC metropolitan arca and other
Government facilities.

W CAGS S0D6 | TReUmTY 1)

(9. CENERAL IDENTIFIOATION OF THE PROCUREMENT
{U) Provide administrative support for the Office of Security and Investigations USCIS.

R, THI CONTRACT WILL REQUIRE ACCESS TO: YER | NO 91, 1% PERFORMING TIE3 CONTRACT, THE QONTRACTOR Yes | WO
. wnl:
6 OONBUMICATIONS SECURITY (COMSEC] ASPONMATION x & MAVE AOSRSE TO CLABIEID PFORBATION ONLY AT ANDTHER Col g ton's x
PACRITY OF 4 SOVERIMRMNT AGTHEYY

b BESTRICTID DATA x » AECirve CLABSIFIED DOCUNENTS DRLY X

& OMTICAL NUGLEAR WEAPON DESIGN NFORMATION x 2. SECKVE AND GANERAYE CLASTINSD MATERWL x

4. PORNEALY RESTRICTED DATA X & FABNOATE, NODIEY, OR STORE CLASDIFIED HARDWARE X

o INTELLIOENCE INFORAMATION: ¢ o, PERFOMS SERVIOES OV x
N Semitive Corp drtermeces G} X " PLARTO MOO, U 5, FOBSRISONE A YT TRV L OREe Lo X

1. IPRCAL ACCEDS INFORMATON X - ARQLIRE A COMMEC ACTTHIMT x

2. HATO INFORMATION X 1 HAVE TEMPEET REQLINGNMENTS X

A, FOREIUN QOVERNMEWT WNFOAMATYON x b HAVE OPERAHONS STCURITY (DPIC) RECRANEMENTS x

1. LINITED INGOLNINATION INFDRMATION X R DR AUTHOIEZED 10 USE ThE DESCNSE COUREN STRYCE X

3 FOROFFICUN, USE ONLY SiFORMATION X L OTHER [Specity) See Block 513 i x

. OTHER (Speiity) x
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12. PUBLIC RELEASE. Any information (cinsaiiad or unclasaified) pertaining io this contract shall not be relensed for public divssmination
except as provided by the ncduattiat Security Manus) or uniess it has been sproved for public ratesse by spproptiste U.S. Govamment

s ._Proposad public releaaes shall be submitied for approval prior Lo release

Oreet Through {ipeeiy):

X

o the Dicectorate for Fraedom of Information and Security Review, Office of the Assistant Secretary of Defecss (Pubiic Alfalrs)* for reviaw. in
the case of non-0oD Usor Agencies, requasts for discloture shaill be submitted o that agency.

e e ey oty ety ey gy ey _—
14, ADDITIONAL SECURITY REQUIREMENTS. Requiremserits identily the pertinent contracied clatises in the conteact Yes X No
requirements (0 the cogrizent secunty office. Lise em 13 ¥ adationat space is naaded )

7 INSPEGTIONS, Elemonts of this conract are culaide the Inapaction rasponsibiity of the cogaizant secwrily | X ™

13, Secunity GLiTEnce. The securly classification puidance needed for this claasified eilart is ldwinified below. f any ditioulty 18 encountered in spplying
mgwmmrmwmmmmmanmmmmnmgm.umummmwwm
tecommended changes: (o chalienge the guidance or I classificabion assigned to any informebion or material Ranishad o¢ generaled Lnder this contrac;
$hd to subMA any queslions for intarpretsiion of tis guidance 1o the officipl ilentified below  Pending final decision, the iniommalion invoived shalt be
hangied and protected at the highest evel of classicabion assigned or recommendad. (F¥ in as appropriste for T clessiied etfor. Atach, or forwsrd
undsar separate cosespondence, sty d emtaiguidesiexiracts telomnced horoin, Add adoitional pages 26 Needad to provide complete guidance.)

Reference 10a. Contraclor is authorized to use U.S. Government cryptographic equipment. Access to
classified COMSEC information raquires a final U.6. Government clearance at the appropiiate level. Further
disclosure of COMSEC information by a contractor, to include subcontracting, requires pror spproval of the
contracting activily.” Contractor shall contact the DHS COMSEC Control Office of Record (COR), &
Commercial (540) 542-3848, to recelve current COMSEC guidance.

Reference 10e(1). Personnsi: All contractor personnel assigned to this contract shall posasss security
clearances issued by the Defense Security Service (DSS) commensurate with the level of required access to
classified information that is directly in support of this contract. Immigrant aliens, psrsonnel cleared on an
interim basis, or personnel holding contractor-generated Confidential clearances are not eligible for access to
classified information released or generated under this contract. Contractor personnel who are specifically
designated as requiring access lo Sensitive Comparimented information (SCI) must ba eligible under the
provisions of OCID 6/4 without excaption. Personnet will be submitted for access by their DHS manager and
verified by their Contract Technical Representative. If approved for access, they will receive an indocirination
briefing by DHS security staff prior to being granted access to SCI. Al personnel security reporting
requirements of OCID &/4 will be made direcily to the DHS SSO, Prior to leaving this contract, personnsl will
be scheduled for debriefing with the DHS SSO or by calling (202) 282-8643.

document itsedl. or provide an sppropiizte stetement which idantiies the sdditional requiremenls. Provide s copy of the

office. (IfYey, expiain and entily apsciio aress or slaments carved out and the sctivity responaible for
inapections, Use ilem 13 ¥ sdditionu! space is nesded.)

“DHS'OSSSPD CONCURS AND APPROVES THE "NEED-TO-KNOW"™ AT THE SCI LEVEL"

, e /&m\. ¢f/23(e8 ” Personnel: All personne] assigned by the contractor for SCI
access must mect DCID 6/4 eligibility requirements. Subcontracting: Subcontracting requires prior approval of the
GCA. Faellities: No sturage or processing of SCI is authorized at contractor location.

16. CERTIFICATION AND SIGNATURE. Securily requirements statod herein are acmplets and sdaquste for safeguarding the olansified
Information 16 be refessttl d¢ generated under this clesaifiad effort. All quastions sheill be referred 1o the officisl nemed below,

3 TVPCO HAME OF CRRTIFTING OPRICAL oo <
Program Manager -
JOSE J. SALAZAR Jose Satazarifidhe.gov | Industriat Security Branch {202) 447-5046
J. ADORESS iiiude 1w Cove) 17. REQUIRED DISTRMUTION
Oepartment of Homeland Security X | > CoNTRACTOR
301, 7" 2 D Street S.W. b SUsCONTRAGYDR
w“hmmn D.C. 20528 b 4 €. COBHIANT BRCUNTY GFFICE FOR PRIMK AN SUBSDONTRACTOR

o IGHATURE y ¥ O3 ACTIVIYY AESPONETRE ZOR OVERIEAS SECUNITY ADMINISTRATION
, X | o ADIIMETRATIVE CONTRACTING DFRICER
X |t orrens Az sevEssany

DD Form 254 (BACK) DEC 1899
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AMENDMENT OF SOLICITATIONIMODIFICATIUN OF CONTRACT 1. GONTRAGT ID CoDE ""‘f °T PAGES ,
2 AMENOMENTAODIFICATION WO 3 EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (# apphcabie)
PHao0L 08/19/2008
6.18SUED BY CODE [c15 7. ADMINISTERED BY (i other than item 6) CODE LCI s
B8CIS Contracting Office 'USCIS Contracting Office
Qaput:mt of _Homeland Security ‘Department of Homeland Security

: 70 Kimball Avenuve
Smith Bnrl:mgton VT 05403 South Burlington VT 05403
B. NAME AND ADDRESS GF CONTRACTOR (., stwet. county, Stare snd 2! Code) {x) [ P& ANENDMENT OF SOLICITATION NO.

ALOTIIQ BUSINESS SERVICES LLC
3909 ARCTIC BLVD SUITE 400 8. DATED (SEE 1TEM 17)
ANCHORAGE AK 595035710

10A. MODIFICATION OF CONTRACT/ORDER NQ.
x sssccs—oe D-00009

l‘}9&DAT'EE)(SEEITEM‘H)
CODE 7950219680000 | AciiTY cooE 08/13/2008
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLIGITATIONS -
_.The above numb i \is ced 33 38t forth in Hom 14. The hour snd dete specied for receipt of Olfers s CLisnot d
Wmmwmmymdwmmmnmummhmmeumbyomaum Bing meih (a)By ]
memlsmmm copies of the %, (b) By achr ing receipt of this amendment on sach copy of the offer submitted: or (c) By
ietter or telegram which nchudes a ref to the solicitation snd am numbomFAILUREOFYOURACKNOMEDGEMENTTOBERECENEDAT

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Koy
mdmmm“n”mmnmwmmmmumw Qram or letter, provided each OF istier makes relarencs
tothe and this i andis ivad prior 10 the g howr andt dsle specifiod. :

12. ACCOUNTING AND APPROPRIATION DATA (¥ raquirad)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIHCATION OF CONTRACTS/AORDERS. IT MODIFIES THE CONTRAC T/ORDER NO. AS DESCRIBED IN (TEN 14.

CHECK One | Ao&wcﬁom IS ISSUED PURSUANT TO: {Specity authorily) THE CHANGES SET FORTH IN iTEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBEREQ CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (Such as changes in paying office,
appropristion dale, efc) SET FORTH N TTEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.1 1030).

X
ENTAL AGREEMENT EON AUTH
[£ type - and suthonty)
EIMPORTANT:  Contractor Kok [Ja requredto sign e d and return copies Io the issuing office.
14, DESCRIPTION OF AMENDMENTARODH ICATION (Organzed by UCF sechion headings, incucing salici “wtjoct mefier where fessih.)

DUNS! Nimber: 795021968+0000

The purpbse of this modification is to revise the period of performance based on the
1antxacting Officer's Notice to Proceed.

Base: 8/14/08 - 8/13/09

- Option 1: 8/14/09 - 8/13/10

Option 2: 8/14/10 - 8/13/11
Option 3: 8/14/11 - 8/14/12
Option 4: 8/14/12 - 8/13/13

All other terms and conditions remain unchanged.
Discournt Terms:

ConZiaved ...
Exooptnpvovidouhwah,dmmmdmmmrdmhRunsAorwA.ahundmd\mged.mdmumwammumumcﬂou.
15A. NAME AND TITLE OF SIGNER (Type or print} 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Laura B. Zuchowski

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED STATES OF AMERICA

FAR (48 CFR) 53243
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" CONTINUATION SHEET

HSSCCG-08-D-00003/P00001 2 2
NAME OF OFFEROR OR CONTRACTOR
ALUTIIQ BUSINESS SERVICES LLC
TEM NO. SUPPLIES/SERVICES QUANTITY{UNIT UNIT RRICE AMOUNT
(a) (B) (C) [D) {B) ()
Net 30
Delivery lLocation Code: HQOSI
Department of Homeland Security
US Citizenship & Immigration Svcs
Office of Security & Investigations
111 MASS AVE, NW
Washington DC 20529
FOB: Destination
Pariod of Performance: 08/14/2008 to 08/13/2013
NSN 7540-01.152-8087 OPTIONAL FORM 336 (4.86)
Sponsorsd by GSA
FAR (48 CFR) 63 110
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AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT

2. AMENDMENTMODIFICATION 3 EFFECTIVE DATE
200002

01/11/2009

e cob¢ [org 7. ADNISRETERED WY (¥ olher thaws o &7 ook Jo1s
USCIS Contracting Office USCIS8 Contracting Office
Department of Homeland Security Department of Homeland Security

70 Kimball Avenue 70 Kimball Avenue

South Burlington VT 05403 South Burlington VT 05403

T NANE AND ADOREDS OF CONTRACTOR f¥o., sroet, soursl; Si0is 913 3 Ouncy ) OF SOLICITATION NO.

ALUTIIQ BUSINESS SERVICRS LLC
3908 ARCTIC BLVD SUITE 400 98. DATED ¢SEE JTEM 11)
ANCHORAGE AK 995033710

108, OF NO.
X |nSSCCG-08-D-00009
108. DATED {SEE ITEM 11)
GO 7950219680000 [FAeinY ooe 08/13/2008
ONLY APPLIES YO
1 The shove ausbered solbiintion is amended e sul fvth I Nem 14, The hour and dme specilied for recelpt of Offers Olo wtarciad, (s not sxtonded.

mummuummunmuuwnnm«-mundnmmunw‘
Romn 8 and 18, and rebaring mdumnnmmuu-umnmmmdnmm«uu
Goparnis lober or inlogram whish intusien 3 relarance 1o 1he selialialion end amendment rumbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEVED AT
THE PLACE OEMIGNATED FOR TME RECEIPY OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IS AEJECTION OF YOUR OFFER. by
VRt of this IRenENent yeu dealrs 10 changs an sl siready slmiied, Such change sy be madds by 16iagram or lniler, provided sach talogearn or Selier mohee refarence
10 the sclicketion end this asardment, snd Is received prier 10 ' opening hour wad date speciied.

12 ACCOUNTING AND APPROPRIATION DATA @ requied)

43, TR ITEM OULY APFLIES TO MODIPICATION OF COMTRACTIVORDERS. 1T MODIPIES THIE CONTRACTIORDER NO. AS DESCAHIED ¢ ITEM 14

CHECK ONE
— Ammmmmmm THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

R T e T S R e T T e T I

ir 5 AUTHORTY O

[T OTHER Thpeclly bpe of modicalion ard avdhodly)
X By mutual agreement
S.INPORTANT:  Contvecis Oenct,  (Misreqirediooignedocumentandraban 1 copiss la e lneuing ofice,

14 DESGNFTION OF AMENDMENTASOOWCATION (Crpeniead by IGF secion Nedings, Srokucing soiefbomiact wtject oter whers Roodbie]

DUNS Number: 795021968+0000

By this modification:

- the contract Statement of Work (SOW) is revised; the revised SOW is attached to this
modification :

~ CLINs 0007Q (ABS Administrative Assistant I: Orlando, ST) and O0007R {(ABS Administrative
Assistant I: Orlando, OT) are added to the contract

- Wage Determination No. 2005-2123 , Revision No. 6, dated 5/29/2008 and attached to this
modification, is added to Section 6, Attachment 1 of the contract

Delivery: 08/13/2009

Discount Texms:

Net 30
Continued ...
Excapt a8 providad harein, all lerme and condiiions of e dociment referenced in lem A or 104, as hevetokore ch ine unchy mdh d efoet
T6A NAME AND SIGNER [Type or ping " OFFICER (Type o ping
7 ¥ TOC. DATE §
& /3 ﬁ‘l o9 r 1
e [ifavo
NSN 7540-01-152-8070 STANDARD FORM 30 (REV, 10-83)
Provicus sdifen untsseable Prescibes by OSA

by
FAR{(40 CFR) 53.248
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE ~ OF
CONTINUATION SHEET .o 00— 08-D-00009/P00002 2 B
NAME OF OFFEROR OR CONTRACTOR
ALUTIIQ BUSINESS SERVICES LLC
ITEMNO. SUPPLIES/SERVICES QUANTITYJUNIT UNIT PRICE AMOUNT
(n) (B) c) o (B) (F)
Delivery Location Code: HQOSI
Department of Homeland Security
US Citizenship & Immigration Svecs
Office of Security & Investigations
111 MASS AVE, NW, Suite 7000
Washington DC 20529 (b)(4)
FOB: Destination
Period of Performance: 08/14/2008 to 08/13/2013
0007R |Administrative Assistant I - Orlando (OT)
Obligated Amount: $0.00
0007Q |Administrative Assistant I - Orlando (ST)

Obligated Amount: $0.00

NSN 7540-01-152-8087

OPTIONAL FORM 336 (4-80)
Sponsored by GSA
FAR {48 CFR}53.110
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SECTION C. DESCRIPTION/SPECS/WORK STATEMENT

Statement of Work

HSSCCG-08-D-00009

U.S. Citizenship and Immigration Services

Office of Security and Integrity (OSI)

Security Support Services
TABLE OF CONTENTS
Section Title
1. Title of Project C-2
2. Period of Performance C-2
3. Contracting Officer’s COTR C-2
4. Program Manager C-2
5. Project Background C-2
6. Scope C-2
7. Services Required C-3
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L Title of Profect
U.S. Citizenship and Immigration Services (USCIS), Office of Security and Integrity (OSI) Security
Support Services,

2. Period of Performance

TheoonuactwillcommmuponﬂwdauspeciﬁedintthontacﬁngOfﬁcer’swﬁnmNoﬁcemeceed
and continue for a base period of 12 months with four option periods.

3. s Techni tative (C

USCIS, OSI COTR
111 Massachusetts Ave, 7® Floor

- Phone: 202 272-914%

4. Program Manager

USCIS Chief

Office of Security and Integrity
111 Massachysetts Ave. 7 Floor
Phone: 202 272-1225

5. Project Background

The Office of Security and Investigations was created within USCIS in FY04. In March 2007, OSI was re-
organimdmﬁ)nnﬂ)cOﬁccofSemritydentegrity(OSl)withﬂ:cobjectiveofmlmncingexisting
mmﬁomthnfoamonmmagememmmdivﬂndmwity,ammgqnploymmdfwiﬁdu. The
end goal ofOSIptogmnsisbpmvidchapﬁsemﬁty,ddivuingpmfeuioml,pmxﬁve;modun.md
cost effective security solutions to internal and external customers by identifying and responding to known
and developing vulnerabilities with scalable and efficiently managed sccurity programs.

OS] functional areas include Physical Security, Personnel and Industrial Security, Administrative Security,
Investigations, Internal Review, Resource Management and Policy, Planning, and Human Resources and
Command Center Operations. USCIS Headquarters responsible for development, oversight and
implementation of agency policy; threat monitoring, analysis and reporting; administration support and
operational continuity.

OSI maintains a collaborative relationship with the DHS Office of Security, and with other federal, state
and local security organizations. Given the critical nature of its mission, OSI is sensitive to the need to
ensurc that: (1) its activitics arc undertaken within and upon firm legal authority, (2) there is clear mutual
understanding and acceptance of such authority, and (3) when necessary appropriate authority is obtained
to support operations.

6. Scope

The purpose of this requirement is to acquire professional security support services in the following
divisions within OSI: Physical Sccurity, Personnel and Industrial Security, Administrative Security,
Investigations, Internal Review, Resource Management, Policy, Planning, and Human Resources,
Command Center Operations and Program Management. OSI has a requircment to conduct comprehensive
security planning snd program development. OSl is planning to expand its presence i all functional areas,
including adding additional field locations to enhance office level support and agency-wide

Successful execution of OSI’s objectives requires the contractor to operate and maintain a full range of

C-2
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professional security services and capabilities. A professional security program has many aspects. The
oonmmrshallneedtohealertmthrasﬂ:athnlndc,butmnotlinﬁtedb,mﬁstamks,msinaﬁon
attempts, theft of classified materials, unlawful destruction of public property, and violations of other
federal, state, and local criminal siatutes. In addition to more measured activity to build » strong security
pmgmm,mhhummofswwityopemﬁommdsuppmistheabiﬁtymbodxmmpﬂymdably
respond o immediate needs and situstions. The contractor shall assist OSI with and contribute to support
responses to emergent needs as identified by OSI.

7. Services Reguired
A. Personuel and Industrial Security

A.l.  The contractor shall provide the full range of professional and timely personnel and
industrial security support services.

A2.  The contractor shall provide personnel security support services to assist the Government
with administering pre-entry on duty (EOD) security screening procedures for USCIS employees
and contractor personnel, and assist with making recommendations regarding suitability, security
and access determinations based upon executive orders, codes of federal regulations, DHS
Management Directives and USCIS guidelines.

A3.  Thecontractor shall assist with reviews of all USCIS classified and unclassified
smzmsofwdt(SOW)mdmeappromimsecmitqu\mememlmguagcspedﬁc to each
SOW. The contractor shall coordinate with DHS for approval of all classified SOW’s.

A4.  The contractor shall assist USCIS in initiating, evaluating and verifying data, referring
any questions back to investigations, and recommending suitability determinations on all
background investigations for USCIS review, with the exception of the employees on the
contractor’s contract in accordance with standards and requirements from the Office of Personnel
Management and Executive Orders 10450, 12958, and 12968. This includes drafting investigative
summary reports to include positive, as well as derogatory information, incomplete applications,
and recommendations for USCIS and contract employees.

A.S.  The contractor shall review and evaluate reports of investigation and related
documentation, verify questions back to investigations, and assist with making recommendations
regarding the granting of security clearances for USCIS and contract employees.

A.6.  The contractor shall provide customer service support, receive inquiries (verbal and
written) and provide responses to USCIS and DHS policies.

A.7. The contractor shall assist in preparigg program asscssments as related to eQIP (Electronic { Deleted: preparing program )i

Personnel Security Questionnaire), advanced Entrance on Duty (EOD) determinations, timely
suitability and security adjudication, workload distribution, and automated reports that are
pmdmedduﬁngEODmdsﬁmbﬂhydmh:aﬁommmmﬂmindumybmmacﬁm
headquarters policies, DHS directives and Office of Management and Budget (OMB) regulations
are being met.

AS8.  Contractor personnel must possess up to a top secret clearance in order to review
classified information contained within background investigations, to review classified statements
of work and to attend classified briefings and training.

A9,  The contractor shall assist in the preparation of training materials, coordination of
training sites, and training execution and knowledge assessment 1o ensure that all trainees meet the
minimum qualifications as required by the individual task orders. Arcas that require training
include the advanced Security EOD process and the Adjudication process.

A.10. The contractor shall assist the Government in recommending policy, procedures, and
outreach training in the arca of Personnel and Industrial Security.

A.1l.  Personnel Security Pre-Entry On Duty In-Take: The contractor shall provide
Personnel security support services to assist the Government with administering pre-entry on duty
security screening procedures for USCIS employees and contractor personnel to include but not
limited to ¢QIP security forms review, case set-up, fingerprint checks, credit checks, employment
verification, citizenship verification, and issue resolution. Additionally the contractor is
responsible for the upgrade investigation initiation related to internal selections, TECS, NSI as
well as DHS required seinvestigations.
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FBI Fingerprints — Fingerprint results from the Federal Burean of Investigation (FBI).
Fingerprint cards (Federal — SF87, Contractor - FD-258) are scanned and forwarded
directly to the FBI in order to obtain any criminal record on file.

Credit Report — Complete an analysis of applicant credit reports to ensure DHS standards
are met.

Citizenship Verification — . Verification of U.S. citizenship and status of any immediate
family members or adults living with applicant.

Employment Check —~ Conduct adequate and acceptable employment coverage for the past
§ years. .

Receipt and review of Security Forms (SF-86, SF-85P, etc.) - Verify that security forms
arccomplete,conect,andﬂ'eeofanyissues. Minor issues must be resolved via
telephone or written inquiries. Initiate the background investigation with OPM.

Al2 Conmtorpasomel must be cleared at a level equal to the level of investigation to
which they review. Personnel reviewing SSBI (Single Scope Background Investigation)
information must be subject of a favorable adjudicated SSBI which is the level of
imvestigation that supports a Top Secret clearance.

B. Administrative Security

B.1.  The contractor shall assist DHS/USCIS personnel when conducting National Security
Information (NSI) safeguarding and management compliance reviews and recommend corrective
action.

B2.  The contractor shall assist USCIS with support to intemational operations by training
and, whea appropriate, accompanying persotinel assigned to overseas duty.

B3.  The contractor shall assist USCIS in the development and issuance of classification
guides.

B.4.  The contractor shall recommend and implement annual training for USCIS personnel
related 0 safeguarding Sensitive But Unclassified (SBU) and Classified Information.

B.S.  The contractor shall assist USCIS in providing situational

awareness on counterintelligence issues affecting USCIS operations and

support for the DHS Counterintelligence Program.

B.6.  The contractor shall provide program management oversight assistance and
administrative support for the USCIS Informanon Security, Communications Security, Special
Security, and Speciat Access Programs.

B.7.  The contractor shall establish a method for conducting security briefings for USCIS
leadership.

B.8.  The contractor shall assist USCIS in maintaining & current inventory of USCIS COMSEC
equipment, and assist in the development of a COMSEC replacement strategy.

B.9.  The contractor shall assist the Government in recommending policy, procedures, and
outreach training in the area of Administrative Security.

B.lo. Positions require security clearances at the Top Secret level and some positions will

- F— I por aring -
velo collectm da tammand l'DVldl regutato i

Admxmt_rgﬁve &ung Progrgn staﬂ'

B.14. Theco develo jlitate and/ it cutjv co! ndence and
ther general / is and materials for the Administrative Security Pro N
B.1S5.. The contractor shall manage vasious databases and physical/electronic filing systerns in
support of the Adminjstrative Security Program,
C4
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C.1.  The contractor shall provide investigative, research and administrative support to the
USCIS Intemal Investigations Program.

C2.  The contractor shall assist with the recommendation of policy, procedures, outreach
wdningmdadmhismﬁvesupponwdwhwmallnvsdgaﬁommdanmgcmmﬂnquhy
Program.

C3.  The contractor shall coordinate with DHS office of the Inspector General and other
Federal and non-Federal investigative organizations as reciprocal resources for data and
background information.

CA.  The contractor shall provide assistance in investigating allegations of employee
misconduct related to fraud, wasic and abuse.

CS5.  The contractor shall assist in the investigation of internal USCIS security violations,
prepare reports and conduct briefings of findings.

Internal Review

D.l.  The contractor shall plan and conduct comprehensive management inspections of USCIS
offices on a cyclical basis. The objective is to inspect 14 offices per year. The contractor shall also
report findings from the inspections to include recommendations for corrective actions. Finally,
the contractor shall validate self-inspection results on site.

D.2.  The contractor shall conduct reviews of issucs raised by USCIS management or identified
through internal enalysis. In addition, the contractor shall report on results of all reviews
conducted to include recommendations for corrective actions, where necessary.

D3.  The contractor shall facilitate cotrance, exit and other meetings, including ficld office
visits, with the Government Accounting Office (GAO) and the DHS Office of Inspector General
(OIG) with regard to program reviews, inspections and non financial audits. The contractor shall
address GAO and OIG objectives, methodology and scope with review teams and USCIS
management to ensure understanding. The contractor shall coordinate and review USCIS
responses to OIG and GAO data requests, draft and final reports. Finally, the contractor shall
serve as the repository of information provided 1o GAO and OIG teams to include all draft and
final reports which will be kept on site. :

D4.  The contractor shall follow-up on all recommendations made by GAO, OIG and
internally to assess whether corrective actions taken address problems found and forward reports
to USCIS management on the status of corrective actions relsted to all internal review
recommendations. The contractor shall maintain files on all review recommendations, internal
and external, to incltude status of corrective actions.

D.S.  The contractor shall provide training for Headquarters and fiekd staff participating in
Intcrmal Self-Inspection Tracking and Evaluation (INSITE) and field reviews. The contractor shall
manage the annual self-inspection process to include preparing summary reports. The contractor
shall develop and maintain, in partnership with management, guides used for INSITE and field
reviews. Finally, the contractor shall obtain and anatyze data and information for the purpose of
identifying potential risk areas and issues with USCIS.

D.6.  The contractor shall assist the Govemment in recommending policy, procedures, and
outreach training in the area of Internal Review.

Resource Management
E.l The contractor shall provide resource management support to OSI to include procurement
Tescarch, recommendations, document preparation, and update inventory and maintenance

C-5
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databases. Thcwnﬁnctorshﬂlmistinmepuhgsaﬁoewheduluforallinvmtmy,mdm
and prepare reports for all recurring program assessments.

E.2. The contractor shall provide administrative support to OSI to inchude general clerical
support, ravel arrangements, data collection, data reporting, and document and case management
E3.  The contractor shall assist with the development of acquisition documentation to include
Performance Work Statements (PWS), Statements of Work (SOW), Statements of Objective

(SO0), market research reports, or any other normally required contract documentation of this
type not related to this contract.

Ed. Thecoumwrshallassistinthemmgcmentofprognmbudgcts,pmpammpoﬂsand
process funding documents for program management approval,

ES.  The contractor shall monitor compliance and obligation disbursements.

E.6. Thewnmcbrshanssiminpmcasinghvommﬁohs,issningmfmﬂs,mﬁng

mldemhqniﬁu,m,hmlerepahbleimmmmg«nvicwwﬁm,
moklevdmmzemengmsuvicablammagemmgbﬂmmov«yﬁla,p«wmlmd
smiﬁvepmmmgemmpuformmndmﬂ,ovmhwsbipmmeﬂaloging

pmceas,usermaimmce,updmﬁnmciﬂdua,netwmkmuwr,anddunmdm

E.7.  The contractor shall assist the Government in recommending policy, procedures, and
outreach training in the area of Resource Managemen :
[l I 2lveg:

F.

F1.  The contractor shall identify training venues and opportunities for OSI employees to
comnmnicate OSI’s mission and function to our USCIS customers. The contractor shall assist in
preparing outreach guidance documents, publications, and support of the OS] intranet portal that
outline and convey information on OS] mission and functions to USCIS customers.

F2.  The contractor shall assist in the development of OSI management reviews, internal
stxﬂndopanﬁngpmoedmumdpoﬁciumavmiﬁyofwbjecuxdmdbseanitymd
integrity; and assist in the development and mansgement of OSF's external coordination program.
F3. anmshﬂpmvideminmmmeoswmnmmmesuppmﬁmcﬁou,
including preparing personnel actions for OSI management approval.

¥4,  The contractor shall assist OSI to promote and facilitate appropriate collaboration,
partnerships and information sharing within OS] and other USCIS offices and directorates in
support of the OS] security and integrity mission

F.S. The contractor shall assist the Government in recommending policy, procedures, and
outreach training.

G. Physical Security
G.1.  The contractor shall provide the full range of physical security support services for all
task areas/divisions. This does not inchude protective or guard services of any facilities,

Cé6
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G2.  The contractor shall assist with the support of the development of physical and facility
protective policies and procedures and assist in conducting security operations.

GJ3.  The contractor shall assist with conducting threat assessments for USCIS field offices on
an cighteen month rotational basis for each field office; using DHS and other applicable standards,
msmponasencymmgemeubymovidingmsimgtﬁdmuﬂfomdrepomwimmedial
recommendations and folow-on review.

G4, mwnumrshallus'mﬂwgovmmwiﬂxpmvidmgsecuﬁtymtsform
wangcoftwentyfomncwandexisﬁngUSCIancﬂiﬁesperywasdimcted.

G.S5.  The contractor shall assist the government in implementing the process of Facility Access
Requests, maintaining access control databases, and conduct file maintenance for OSL

G.6. TheconnwtorslmﬂmistﬂwGovemmentinmommmdingpoﬁcypmeedura,md
outreach training in the area of Physical Security.

G.7.  The contractor shall assist in the implementation and monitoring of the agency’s security
standards programs; reviews security standands, surveys, inspections, memorandums, and other
repomwmuecgmﬂymmdmdnhininﬁ)maﬁmonﬂnuts,semnitymunmm
exoepﬁonswmdudsmdoost;cxmdanﬁomsuweysandrepomforinpminmmd
mainwnmofamndmdswnmlimcemmsdabbnsqopm,maimaimandwdumaﬂ
functions for hardened ¢lectronic security countermeasures.

G38. AﬂposiﬁonsshallpossessclmmcesatﬂwSmetlevclwiththeexoepﬁonof
administrative support positions.

G9  The contractor shall provide support to the USCIS Continuity of Operations (COOP)
ptogmmmmagcrfortheﬁ_xllnngcofUSClSCOOPmdEmzrga:cyPlanning(EP)activity. The
ComnaorshaﬂusisttthSGSCOOPpmmmmagawimﬂnplmmEgmdimplmnﬁm
of USCIS COOP/EP plans and operations as described below:

1 Thewnmshﬂlpmvidcsmponwtheﬁnﬂgmcmeagcmmeiningpmgrmsm
include course development and presentation to various andiences,

2) The contractor shall provide technical writing support in developing various cmergency
management policies and plans supporting COOP activities, Pandemic Influenza planning,
tmergency communications planning, test and exercise planning and business continuity planning.

3) The contractor shall provide direct support of mouthly inter-departmental communications
tests conducted from the HQ COOP sitc; serve as primary POC for Title Globe Inter-Agency
ComnmiuﬁomeExacisemdmmagedmodmedanergcmyconminfomaﬁonfmthc
COOP Communications Plan (CCP) (Classified Document) in support of Title Globe activities.

4) IbeoonuacmfshnﬂsmcasﬂwalmmeagmcyPOCﬁ)rtheGovmmtEmgaxcy
Telecommumications System (GETS) and Wircless Priority Service (WPS) program charged with
updaﬁngnserinformaﬁonmdworldngwiﬂnUSClSOITtovcﬁfythelistot‘USClSWPSnsers
being funded coincides with the list of all current active USCIS WPS Users.

5) The contractor shall directly support all planning and operational efforts associated with
required inter-departmental exercises (TOPOFF 4/Pinnacle 07/Eagle Horizon 08). Additional

responsibilities will include the conduct of numerous tests of internal communication mediums ]

between Site BRAVO, ALPHA, the Command Center and select field locations,

6) Theoonlnctorshnllrequirc’mlcvelclearanoewmistinthcmanagemanofSiteBRAVO
crypto (KIV-7, STE, HSDN) to ensure the proper Keying Material needed for the COOP Site
Bravo VTC equipment is operational.

7) The contractor shall assist the government in preparing and conducting COOP/EP training,
education, exercises, and drills.

8) The contractor shall assist the government in developing and maintaining electronic records
accurately reflecting all aspects of USCIS COOP/EP activity status.

misposiﬁonwdnbcmlocateﬁmntheﬂarﬁsonbmg.VAmwtheKmsasCity,MOm(most
likely the National Records Center (NRC)) on or about June 1, 2008.

This position requires a Top Secret clearanée.

G.10. The contractor shall provide mission support services to the OS! Field Security Program ase - - - { Formatoeds Indent Left: 36 pt ]
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and reanddlsbutenom odlertclateddommmismdmax as redin rt
of the Regional Security Manager.

Commaad Center Operations

H.1.  The contractor shall support a twenty-four hour/seven days a week operational capability
to receive, analyze and appropriately respond to Significant Incident Reports (SIRS), and perform
continuous crisis and threat monitoring to ensure USCIS executive leadership and DHS leadership
and components have a continuous flow of current security and threat information and

developments.

HZ2  The contractor shall assist OSI in ensuring that security and threat information is
collected and disseminated to appropriate USCIS Senior Leaders, and assist in providing
analytical support to other USCIS operations including: DHS Director’s Office, Domestic
Operations, Refugee Affairs and International Operations, National Security/Records Verification,
Office of Emergency Management and Safety, and Fraud Detection National Security.

H.3.  The contractor shall assist in providing continuous analysis and reporting regarding
national security and fraud detection, as well as deterrence activities and technical support.

H4.  The contractor shall assist in the implementation and monitoring of the agency’s security
standards programs. Personnel responsibilities include reviewing security standards, cables,
surveys, inspections, memorandums, and other reports to collect, analyze and maintain
information on threats, security countermeasures, exceptions to standards and cost. The contractor
shall extract data from surveys and reports for input into and maintenance of a standards
compliance status database.

HS5.  Contractor personnel must possess a Top Secret clearance with SCI access in order to
work in the USCIS Command Center, and 1o have access to secure communications networks, and
National Security Information up to the TS/SCI level.

H.6.  Positions are required at the Secret and Top Secret level.

Program Management

LL AllemployassxgnedtoperformnnceoftasksrequlredmdathnsconmctshanbeUS
citizens. By signing this contract, the contractor agrees to this restriction.

12. The contractor shall appoint a program manager who will be available to act for the
Contractor under circumstances requiring imimediate attention. As such, the program manager

Cc-8
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shall be the single point of contact through which all Contractor/Government communications,
work, and technical direction shall follow except in cases of an emergency.

L3, The contractor shall provide a quarterly Interim Progress Review (IPR) as scheduled by
the contracting officer to be held in Washington DC or Burlington VT offices.

L4, The program manager position requires a Top Secret clearance.

Al General Status Report

A.l.l,. Mansgement Summary: This summary should document any major problems/issues,
current expenditures by work hours, and any significant progress or events. -

A.12. Narrative: The contractor shall provide a description of work performed on tasks during
the reporting period, status of ongoing work, and work planned for the following month, including
discussions of any problems/issues and recommendations for correction by the 15% working day
following the end of each month.

A.13. Report Headings: The format on all management reports shall contain the following
headings

Contract Number

Name of Contractor

Phone Number of Contractor

Period of Performance or Report Period

Contract Program Manager

Total Dollar Value with summaries of billed, paid, outstanding and remaining funds and
forecasted expenditures

Tite of Project

Contracting Officer’s Technical Representative

Management Summary

Problems and Issues

Employee Status — Information regarding staffing changes, for example, position changes of
current staff, staff additions and terminated staff, clearance status, training status, license and
permit status as applicable.

A.2.  Specific Reports .
Time and Attendance Logs ~ The contractor shall assure that all assigned employees are present for work

during assigned and approved overtime, and shall maintain documentation to support invoicing and to be
made available to the Government upon demand.

s & o & 0

o & & & 0

AJ3. Deliverable Schedule

The contractor shall submit one copy of each deliverable to both the COTR and Contracting Officer as
specified in each task order for review and acceptance. The contractor shall provide the deliverables (see
Tabie below) in the electronic format predominately used by DHS. All documentation developed by the
contractor shall become the property of the Government, shall not contain proprietary markings, shall be
maintained in an appropriately secure fashion, and shall be surrendered to the Government upon demand.
The Government will have 10 calendar days to review and provide comments to the Contractor prior to
acceptance of all deliverables.

C9
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Report Due Date Requirement
Post Award As scheduled by Contracting Officer | 12
Conference/Mecting
30 calendar days after contract award

Project Management Plan i 9.A.6

General Status Report 10™ Business Day, Monthly 8A.1

Threat Assessments As Directed—USCIS Sites 7G.3

Facility Access Requests Weekly TA4

| Program Assessments Monthly 7A7
Training Materials As Directed/Scheduled TA9
Security Bricfings As Directed/Scheduled 7B.7
Management Inspection Reports

Cyclical 7D.1

INSITE Field Reviews Cyclical 7D.5

| Significant Incident Reports As Required TH.1
National Security Analysis and

‘Reporting Continuous TH.3
Interim Progress Review (IPR) Quarterly 7.3

9. Administrative Requirements

General Requirements

A.l.  The contractor shall maintsin administrative files, which shall at a minimum include
personnel files on all employees furnished under the Contract. These files shall contain at a
minimum the person’s name, date of birth, social security number, home address, home telephone
number, name of person to be notified in emergency, color photograph of the employee, records of
all training, examinations, test scores, and copies of all complaints, investigations, and
commendations. ’

A2. The contractor shall establish a Quality Control Program that ensures that, by monitoring
andconﬁm:ingminingandmﬁng,allpusonnelssimedtodﬁsoonmctmproﬁcientintheir
assigned task requirements.

A3.  The contractor shall notify the COTR verbally, within 24 hours, upon transfer or
termination of any person assigned 1o work under this contract. This notification shall be followed
up in writing within three (3) business days.

AA4.  The contractor shall have the following minimum general education requirements: High
school diploma or GED, possess the ability to speak, read, and write English sufficiently o
effectively carry out all duties, including the understanding of printed rules, detailed orders,
instructions, and training materials, communicate with coworkers and the public, as well as the
ability to compose written reports/forms. Documented technical education or training and
experience are required for hiring qualified personnel to successfully perform assigned tasks.

C-10
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AS.  The contractor shall maintain an active personnel screening, recruitment, and selection
pmmmwpmndeaﬂowofmommgpetsonnelmfﬁcwutwﬁllﬂ:ereqmmemsthhmthls
contract. "nnspmgmmshllbemfﬁmanmkeepabmofmuonmdshallbeanad;umtothe
Management program and Training program.

A6,  Within thirty (30) calendar days after contract award, the contractor shall provide the
COTR with its Project Management Plan (PMP). The PMP shall include all tasks performed
under this contract and shall be amended as required to remain current. The plan shall include:

e Corporate oversight activitics
o Staffing Plan, to include a list of employees, work assignments, locations and recruiting plans
o Time and attendance procedures

AJ.  Specific provisions for any given requirement will be detailed in each task order. The
contractor must have appropriate clearance to access Sensitive But Unclassified (SBU) and
classified documents as described within each task order.

10. Travd

Travel is anticipated for this acquisition in support of OS] operations and training. Travel shall not be
performed in connection with this contract without prior written approval of the COTR or Contracting
Officer. The Contractor shall be reimbursed for travel in accordance with the Federal Travel Regulations.

” 20 .
The contractor shall meet with the Government Contracting Officer, Government COTR and Program sprprar gl i
Manager (PM) after award as established by the Contracting Officer. The purpose of the meeting is to oay be performied at s alicenate work
identify primary points of contact and discuss scope and tasks, in order to achieve a clear and mutal itz at the discretion of the Govormment |

understanding of all contract requirements and to identify and resolve potential problems.
13.  Gov Informati

A. Government provided office space, will be equipped with a desk, computer and telephone and will
have convenient access to a printer, fax machine and photocopier. The Government will provide standard
office supplics such as paper, pens, notebooks, etc. that are required to operate efficiently.

B. The contractor shall account for any government furnished equipment that needs to be returned
from terminated employees including building ID passes and office keys.

C. Radios and other select items of security equipment, standard office equipment may be furnished
by the Government if necessary.

D. The contractor shall return identification cards and building passes for terminated employees and
expired USCIS issued identification cards or building passes within 24 hours.

14. ours of tion
Normal business hours are between the hours of 6 a.m. and 6 p.m. However, if performance outside these

mmnlhmnmhomurequued.&emdmdudmdqmﬂspemfyﬂ:chmmdmngwhchwﬁmm
must be provided.
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15.  Security Requirements

General Requirements

US. Citizenship & Immigration Services (USCIS) has determined that performance of this contract
requires that the Contractor, subcontractor(s), vendor(s), etc. (herein known as Contractor), requires access
to classified National Security Information (herein known as classified information). Classified
information is Government information which requires protection in accordance with Executive Order
12958, Classified National Security Information, and supplementing directives.

The Contractor will abide by the requirements set forth in the DD Form 254, Contract Security
Classification Specification, included in the contract, and the National Industrial Secusity Program
Operating Manual (NISPOM) for the protection of classified information at its cleared facility, if
applicable, as directed by the Defense Security Service. If the Contractor has access to classified
information at a USCIS or other Government Facility, it will abide by the requircments sct by the agency.

Suitability Determination

Suitability Deterntination USCIS shall have and exercise full control over granting, denying, withbolding
or terminating access of unescorted Contractor employees to government facilities and/or access of
Contractor employees o sensitive but unciassified information, based upon the results of a background
investigation. USCIS may, as it deems appropriate, suthorize and make a favorable entry on duty (EOD)
decision based on preliminary security checks. The favorable EOD decision would allow the employees to
commence work temporarily prior to the compiction of the full investigation. The granting of a favorable
EOD decision shall not be considered as assurance that a full employment suitability authorization will
follow as 2 result thereof, The granting of a favorable EOD decision or a full cmployment suitability
determination shalt in no way prevent, preclude, or bar the withdrawal or termination of sny such access by
USCIS, at any time during the term of the contract. No employee of the Contractor shall be atlowed
unesoorted access to a Government facility without a favorable EOD decision or suitability determination
by the Office of Security & Investigations (OSI).

Background Investigations

Contract employees (to include applicants, temporarics, part-time and replacement employees) under the
contract, needing access 1o seasitive but unclassified information, shall undergo a position sensitivity
malysisbucdonﬂwdutiu,oudimdinﬂw?osiﬁonmigmﬁonDetermination(PDD)forConu'aaOr
Personnel, each individual will perform on the contract. The results of the position scasitivity analysis
shall identify the appropriate background investigation to be conducted. All background investigations will
be processed through OSI. Prospective Contractor employecs shall submit the following completed forms
toOSI'hmughﬂleCOTRnolecsﬂlanSOdaysbeforcﬂ:esmﬁngdateofthcoonmorJOdayspﬁorw
eatry on duty of any employees, whether a replacement, addition, subcontractor employee, or vendor:

I.  Standard Form 85P, “Questionnaire for Public Trust Positions™

2. DHS Form 11000-6, “Conditional Access to Sensitive But Unclassified Information Non-
Disclosure Agreement”

3. FD Form 258, “Fingerprint Card™ (2 copies)

4. Form DHS-11000-9, “Disclosure and Authorization Pertaining to Consumer Reports
Pursuant to the Fair Credit Reporting Act”

5. Position Designation Determination for Contract Personnel Form

6. Foreign National Relatives or Associates Statement
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Roguired forms will be provided by USCIS at the time of award of the contract. Only complete packages
will be accepted by OS1. Specific instructions on submission of packages will be provided upon award of
the contract.

Be advised that unless an applicant requiring access to sensitive but unclassified information has resided in
the US for three of the past five years, OS] may not be able to complete a satisfactory background
investigation. In such cases, USCIS retains the right to deem an applicant as ineligible due to insufficient
background information.

The use of Non-U.S. citizens, including Lawful Permanent Residents (LPRs), is not permitted in the
perfotmnnceofd:iscoumforanyposiﬁontlminvolvamstoordevckmmmtofanyDHSlTsystem.
USCIS will consider only U.S. Citizens for employment on this contract. USCIS will not approve LPRs
foremphymmtmthiswnmhmyposiﬁonmmnquiresmewkmmsormimintbc
development, operation, management or maintenance of DHS IT systems. By signing this contract, the
contractor agrees 1o this restriction. In those instances where other non-IT requirements contained in the
conhactcanbemdbymingl?ks,dmserequkemenbshallbeclwiydam‘bed.

Employment Eligibility

TheConmctormmtagreeMeachunployecworkingonmisconmctwil]huveaSocialSecnﬁtyCa:d
issued and spproved by the Social Security Administration. The Contractor shall be responsible to USCIS
for acts and omissions of his own employees and for any Subcontractor(s) and their employees to include
ﬁmncialmpomibﬂhyfmdldmagemmjmymmmsmpmpmymdﬁngﬁomthcamoromissiom
of the contractor’s employees.

Subject to existing law, regulations and/ or other provisions of this contract, illegal or undocumented aliens
will not be employed by the Contractor, or with this contract. The Contractor will ensure that this
provision is expressly incorporated into any and all Subcontracts or subordinate agreements issued in
support of this contract.

Anwnmrpmomlmwmmbwmmnm«goﬁwmﬁngmmwdbepﬂmof
Health and Human Service (HHS/SAMHSA) approved laboratory under the National Laboratory
Certification Program (NLCP) and screened for the presence of cannabinoids, cocaine, opiates,
amphetamines, and phencyclidine. (CIS reserves the right to expand the List to include additionat drugs).
mmmwmmmmmmﬁminﬁﬁduﬂhsmtmedpmiﬁvcfm
any illegal drugs.

The resuits of each screening shall be provided to the COTR prior to the Security EOD approval. Drug
screening shall be ordered and accomplished at the contractor’s expense.

Continued Eligibility

If a prospective cmployee is found to be ineligible for access to USCIS facilities or mformation, the COTR
will advise the Contractor that the employes shall not continue to work or to be assigned 10 work under the
contract.

USCIS reserves the right and prerogative to deny and/ or restrict the facility and information access of any
Com:mrempiwuwhouwﬁommhmﬂictwithdwsmdmdsofwndua,SCFRZMSandSCFR
3801, or whom USCIS determines to present a risk of compromising sensitive but unclassified information
to which he or she would have access under this contract.

The Contractor will report any adverse information coming to their atiention concerning contract
employees under the contract to USCIS OSI. The subscquent termination of employment of an employee

does not obviate the requirement to submit this report. The report shall include the cmployees’ pame and
social security number, along with the adverse information being reported.
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OSI must be notified of all terminations/ resignations within five days of occurrence. The Contractor will
return any expired USCIS issued identification cards and building passes, or those of terminated employees
to the OCOTR. If an identification card or building pass is not available to be returned, a report must be
submitted 10 the COTR, referencing the pass or card number, name of individual to whom issued, the last
known location and disposition of the pass or card.

Security Management

The Contractor shall appoint a senior official to act as the Corporate Security Officer. The individual will
interface with the Security Office through the COTR on all security matters, to include physical, personnel,
and protection of all Government information and data accessed by the Contractor.

The COTR and the Security Office shall have the right to inspect the procedures, methods, and facilities
utilized by the Contractor in complying with the security requircments under this contract. Should the
COTR determine that the Contractor is not complying with the security requirements of this contract; the
Contractor will be informed in writing by the Contracting Officer of the proper action to be taken in order
to effect compliance with such requirements.

Computer And Tdecommunications Security Requirements

Security P Backeround

The DHS has established a department wide IT security program based on the following Executive Orders
(EO), public laws, and national policy:

» Public Law 107-296, Homeland Security Act of 2002.

« Federal Information Security Management Act (FISMA) of 2002, November 25, 2002.

« Public Law 104-106, Clinger-Cohen Act of 1996 [formerly, Information Technology Management
Reform Act (ITMRA)], February 10, 1996.

« Privacy Act of 1974, As Amended. 5 United States Code (U.S.C.) 552a, Public Law 93-579, Washington,
D.C., July 14, 1987.

« Executive Order 12829, National Industrial Security Program, January 6, 1993.

» Executive Order 12958, Classified National Security Information, as amended.

« Executive Order 12968, Access to Classified Information, August 2, 1995.

» Executive Order 13231, Critical Infrastructure Protection in the Information Age, October 16, 2001.

» National Industrial Security Program Operating Manual (NISPOM), February 2001.

DHS Sensitive Systems Policy Publication 43004 v2.1, July 26, 2004

DHS National Security Systems Policy Publication 43008 v2.1, July 26, 2004

 Homeland Security Presidential Directive 7, Critical Infrastructure Identification,

Prioritization, and Protection, December 17, 2003.

» Office of Management and Budget (OMB) Circular A-130, Management of Federal

Information Resources.

« National Security Directive (NSD) 42, National Policy for the Security of National Security
Telecommunications and Information Systems (U), July S, 1990, CONFIDENTIAL.

» 5 Code of Federal Regulations (CFR) §2635, Office of Government Ethics, Standards of Ethical Conduct
for Employees of the Executive Branch.

» DHS SCG 0S-002 (IT), National Security IT Systems Certification & Accreditation, March 2004.

» Departmeant of State 12 Foreign Affairs Manual (FAM) 600, Information Security

Technology, June 22, 2000.

» Department of State 12 FAM 500, Information Security, October 1, 1999.

« Executive Order 12472, Assignment of National Security and Emergency Preparedness
Telecommunications Functions, dated April 3, 1984.

« Presidential Decision Directive 67, Enduring Constitutional Government and Continuity of Government

, dated October 21, 1998.

« FEMA Federal Preparedness Circular 65, Federal Executive Branch Continuity of Operations (COOP),
dated July 26, 1999.

« FEMA Federal Preparedness Circular 66, Test, Training and Exercise (TT&E) for Continuity of
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Operations (COOP), dated April 30, 2001.

« FEMA Federal Preparedness Circular 67, Acquisition of Alternate Facilities for Continuity of Operations,
dated April 30, 2001.

« Title 36 Code of Federal Regulations 1236, Management of Vital Records, revised as of July 1, 2000.

» National Institute of Standards and Technology (NIST) Special Publications for computer security and
FISMA compliance.

General

Due to the sensitive nature of USCIS information, the contractor is required to develop and maintain a
comprehensive Computer and Telecommunications Security Program to address the integrity,
confidentiality, and availability of sensitive but unclassified (SBU) information during collection, storage,
transmission, and disposal. The contractor’s security program shall adhere to the requirements set forth in
the DHS Management Directive 4300 IT Systems Security Pub Volume 1 Part A and DHS Management
Directive 4300 IT Systems Security Pub Volume [ Part B. This shall include conformance with the DHS
Sensitive Systems Handbook, DHS Management Directive 11042 Safeguarding Sensitive but Unclassified
(For Official Use Only) Information and other DHS or USCIS guidelines and directives regarding
information security requirements. The contractor shall establish a working relationship with the USCIS IT
Security Office, headed by the Information Systems Security Program Maoager (ISSM).

KL Systems Security

In Accordance With DHS Management Directive 4300.1 “Information Technology Systems Security”,
USCIS Contractors Shall Ensure That All Employees With Access To USCIS IT Systems Are In
Compliance With The Requirement Of This Management Directive. Specifically, All Contractor
Employees With Access To USCIS IT Systems Meet The Requirement For Successfully Completing The
Annual “Computer Security Awareness Training (CSAT).” All Contractor Employees Are Required To-
Complete The Training Within 60-Days From The Date Of Entry On Duty (EOD) And Are Required To
Complete The Tmmng Yearly Thereaﬁa CSAT Can Be Accessed At The Following:

Hitp: : - o p Or Via Remote Access From A CD Which Can Be
Obmned By Contactmg Usclsnseamty@Dhs Gov

IT S ment Life Cycle (SD

The USCIS SDLC Manual Documents All System Activities Required For The Development, Operation,
And Disposition Of IT Security Systems. Required Systems Analysis, Deliverables, And Security
Activities Are Identified In The SDLC Manual By Lifecycle Phase. The Contractor Shall Assist The
Appropriate USCIS ISSO With Development And Completion Of All SDLC Activities And Deliverables
Contained In The SDLC. The SDLC Is Supplemented With Information From DHS And USCIS Policies
And Procedures As Well As The National Institute Of Standards Special Procedures Related To Computer
Security And FISMA Compliance. These Activities Include Development Of The Following Documents:

o Sensitive System Security Plan (SSSP): This is the primary reference that describes system
sensitivity, criticality, security controls, policies, and procedures. The SSSP shall be based upon
the completion of the DHS FIPS 199 workbook to categorize the system of application and
completion of the RMS Questionnaire. The SSSP shall be completed as part of the System or
Relcase Definition Process in the SDLC and shall not be waived or tailored.

®  Privacy Impact Assessment (PI4) and System of Records Notification (SORN). For each new
development activity, each incremental system update, or system recertification, a PIA and SORN
shall be evaluated. If the system (or modification) triggers a PLA the contractor shall support the
development of PIA and SORN as required. The Privacy Act of 1974 requires the PJA and shall
be part of the SDLC process performed at cither System or Release Definition.

¢  Contingency Plan (CP): This plan describes the steps to be taken to ensure that an automated
system or facility can be recovered from service disruptions in the event of emergencies and/or
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disasters. The Contractor shall support annual contingency plan testing and shall provide a
Contingency Plan Test Results Report.

Security Test and Evaluation (ST&E): This document evaluates each sccurity control and
countermeasure to verify operation in the manner intended. Test parameters are established based
on results of the RA. An ST&E shall be conducted for each Major Application and each General
Support System as part of the certification process. The Contractor shall support this process.
Risk Assessment (RA): This document identifies threats and vulnerabilitics, assesses the impacts
of the threats, evaluates in-place countermeasures, and ideatifies additional countermeasures
necessary o ensure an acceptable level of security. The RA shall be completed after completing
the NIST 800-53 evaluation, Contingency Plan Testing, and the ST&E. Identified weakness shall
be documented in a Plan of Action and Milestone (POA&M) in the USCIS Trusted Agent FISMA
(TAF) tool. Each POA&M entry shall identify the cost of mitigating the weakness and the
schedule for mitigating the weakness, as well as a POC for the mitigation efforts.

Certification and Accreditation (C&A): This program establishes the extent to which a particular
design and implementation of an sutomated system and the facilities housing that system meet a
specified set of security requirements, based on the RA of security features and other technical
requirements (certification), and the management authorization and spproval of a system to
process sensitive but unclassified information (accreditation). As appropriate the Contractor shall
be granted access to the USCIS TAF and Risk Management Sysiem (RMS) tools to support C&A
and its annual assessment requirements. Annual assessment activities shall include completion of
the NIST 800-26 Self Assessment in TAF, anmal review of user accounts, and annual review of
the FIPS categorization. C&A status shall be reviewed for cach incremental system update and 2
new full C&A process completed when a major system revision is anticipated.

Security Assurances

DHS Management Directives 4300 requires complisnce with standards set forth by NIST, for evaluating
computer systems used for processing SBU information. The Contractor shall ensure that requirements are
allocated in the functional requirements and system design documents to security requirements are based
on the DHS policy, NIST standards and applicable legislation and regulatory requirements. Systems shall
offer the following visible security features:

User Identification and Authentication (I&A) - 1&A is the process of telling a system the identity
of a subject (for example, a user) (/) and providing that the subject is who it claims to be (4).
Systems shall be designed so that the identity of each user shall be established prior to authorizing.
syﬂmmesehsymuwshaulmvehis/haownmmmdpmmrd,mdcuhuwis
suthenticated before access is permitted. All system and database administrative users shall have
strong authentication, with passwords that shall conform to established DHS standards. All
USCIS Identification and Authentication shall be done using the Password Issuance Control
System (PICS) or its successor. Under no circumstances will Identification and Authentication be
pa(brmcdbyotherthanﬂ!cUSCISstmdardsystaninusestdleﬁmcofasysmdevdopmm
Discretionary Access Control (DAC) — DAC is a DHS access policy that restricts access to system
objects (for example, files, directories, devices) based on the identity of the users and/or groups to
which they belong. All system files shall be protected by a secondary access control measure.
Object Reuse — Object Reuse is the reassignment to a subject (for example, user) of a medium that
previously contained an object (for example, file). Systems that use memory to temporarily store
user I&A information and any other SBU information shall be cleared before reallocation.
Audit— DHS systems shall provide facilities for transaction auditing, which is the examination of
2 sct of chronological records that provide cvidence of system and user activity. Evidence of
active review of audit logs shall be provided to the USCIS IT Security Office on a monthly basis,
identifying all security findings including failed log in attempts, attempts to access restricted
information, and password change activity.

Banner Pages — DHS systems shall provide appropriate security banners at start up identifying the
system or application as being a Government asset and-subject to government laws and
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regulations. This requirement docs not apply to public facing internet pages, but shall apply to
intranet applications.

Data Securitv

SBU systems shall be protected from unauthorized access, modification, and denial of service. The
Contractor shall ensure that all aspects of data security requirements (i.e., confidentiality, integrity, and
availshility) are included in the functional requirements and system design, and ensure that they meet the
minimum requirements as set forth in the DHS Sensitive Systems Handbook and USCIS policies and
procedures. These requirements include:

o Integrity - The computer systems used for processing SBU shall have data integrity controls to
ensure that data is not modified (intentionally or unintentionally) or repudiated by either the sender
or the receiver of the information. A risk analysis and vulnerability assessment shall be performed
to determine what type of data integrity controls (e.g., cyclical redundancy checks, message
authentication codes, security hash functions, and digital signatures, etc.) shall be used.

o  Confidentiality — Controls shall be inclnded to ensure that SBU information collected, stored, and
transmitted by the system is protected against compromise. A risk analysis and vulnerability
assessment shall be performed to determine if threats to the SBU exist. If it exists, data encryption
shall be used to mitigate such threats.

e Availability — Controls shall be included to ensure that the system is continuously working and all
services are fully available within a timeframe commensurate with the availsbility needs of the
user community and the criticality of the information processed. :

o Data Labeling. — The contractor shall ensure that documents and media arc labeled consistent with
the DHS Sensisive Systems Handbook.

52.204-2 Security Clause Requirements.

As prescribed in 4.404(a), insert the following clause:

Security Requirements (Aug 1996)

(2) This clause applies to the extent that this contract involves access to information classified
“Confidential,” “Secret,” or “Top Secret.”

(b) The Contractor shall comply with—

(1) The Secarity Agreement (DD Form 441), including the National Industrial Security Program
Operating Manual (DOD 5220.22-M); and :

(2) Any revisions to that manual, notice of which hes been furnished to the Contractor.

(c) If, subsequent to the date of this contract, the security classification or security requirements under this
contract are changed by the Government and if the changes cause an increase or decrease in security costs
or otherwise affect any other term or condition of this contract, the contract shall be subject to an equitable
adjustment as if the changes were directed under the Changes clause of this contract.

(d) The Contractor agrees fo insert terms that conform substantially to the tanguage of this clause, including
this paragraph (d) but excluding any reference to the Changes clause of this contract, in all subcontracts
under this contract that involve access to classified information.

(End of clause)

Alternate I (Apr 1984). If a cost contract for research and development with an educational institution is
contemplated, add the following paragraphs (c), (f), and (g) to the basic clause:

(e) If & change in security requircments, as provided in paragraphs (b) and (c), results (1) in a change in the
security classification of this contract or any of its elements from an unclassified status or a lower
classification to a higher classification, or (2) in more restrictive area controls than previously required, the
Contractor shall exert every reasonable effort compatible with the Contractor’s established policies to
continne the performance of work under the contract in compliance with the change in security
classification or requirements. If, despite reasonable efforts, the Contractor determines that the continuation
of work under this contract is not practicable because of the change in security classification or
requirements, the Contractor shall notify the Contracting Officer in writing. Until resolution of the problem
is made by the Contracting Officer, the Contractor shall continue safeguarding all classified material as
required by this contract.

(f) After receiving the written notification, the Contracting Officer shall explore the circumstances
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surrounding the proposed change in security classification or requirements, and shall endeavor to work out
a mutually satisfactory method whereby the Contractor can continue performance of the work under this
contract. -
(&) Tf, 15 days after receipt by the Contracting Officer of the notification of the Contractor’s stated inability
k)pmceed.(l)ﬂ)eapplicationbﬁﬁsoonmctofd)echmgeinseemitydasdﬁmtionormmmhas
not been withdrawn, or (2) a mutually satisfactory method for continuing performance of work under this
contract bas not been agreed upon, the Contractor may request the Contracting Officer to terminate the
contract in whole or in part. The Contracting Officer shall terminate the contract in whole or in part, a3 may
bemﬁau,md&emnﬁmﬁmshﬂbedeunedammhaﬁmundaﬂwmofmTumimﬁonfor
the Convenience of the Government clause.
Alternage II (Apr 1984). 1f employee identification is required for security or other reasons in a construction
contract or architect-engineer contract, add the following paragraph (¢) to the basic clause:
(¢) The Contractor ghal be responsible for furnishing to each employee and for requiring each employee
engaged on the work to display such identification as may be approved and directed by the Contracting
Officer. All prescribed identification shall immediately be delivered to the Contracting Officer, for
cancellation upon the release of any employee. When required by the Contracting Officer, the Contractor
shall obtain and submit fingerprints of all persons employed or to be employed on the project.
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REGISTER OF WAGE DETERMINATIONS UNDER | U.S. DEPARTMENT OF LABOR

THE SERVICE CONTRACT ACT EMPLOYMENT STANDARDS ADMINISTRATION
By direction of the Secretary of Labor WAGE AND HOUR DIVISION

' WASHINGTON D.C. 20210

Wage Determination No.: 2005-2123
Revision No.: 6
Date Of Revision: 05/29/2008

Shirley F. Ebbesen Division of
Director Wage Determinations

I
|
|
|
I
|
|
l
I
|

State: Florida

Area: Florida Counties of Orange, Osceola, Seminole

**Fringe Benefits Required Follow the Occupational Listing*#*

OCCUPATION CODE - TITLE . ' MINIMUM WAGE RATE

01000 - Administrative Support And Clerical Occupations

01011 - Accounting Clerk I 12.18
01012 - Accounting Clerk II : 13.69
01013 - Accounting Clerk III 15.31
01020 - Administrative Assistant 19.81
01040 - Court Reporter 17.28
01051 - Data Entry Operator I ) 10.46
01052 - Data Entry Operator II 13.25
01060 - Dispatcher, Motor Vehicle 17.17
01070 - Document Preparation Clerk 12.27
01090 - Duplicating Machine Operator ' 11.59
01111 - General Clerk I ‘ 10.50
01112 - General Clerk II 12.82
01113 - General Clerk III 14.36
01120 - Housing Referral Assistant 17.15
01141 - Messenger Courier 10.42
01191 - Order Clerk 1 ' 11.18
01192 - Order Clerk II 12.28
01261 - Personnel Assistant (Employment) I 13.72
01262 - Personnel Assistant (Employment)} II 15.77
01263 - Personnel Assistant (Employment) III 17.03
01270 - Production Control Clerk 16.82
01280 - Receptionist 11.92
01290 - Rental Clerk . 12.90
01300 - Scheduler, Maintenance : 13.74
01311 - Secretary I 13.74

01312 - Secretary II 15.36

http:/Awww.wdol.goviwdoliscafiles/std/05-2123.txt (1 of 12)1/11/2009 4:02:17 PM
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01313 - Secretary III
01320 - Service Order Dispatcher
01410 - Supply Technician
01420 - Survey Worker
01531 - Travel Clerk I
01532 - Travel Clerk II
01533 - Travel Clerk III
01611 - Word Processor I
01612 - Word Processor II
01613 - Word Processor III
05000 - Automotive Service Occupations

05005 - Automobile Body Repairer, Fiberglass

05010 - Automotive Electrician
05040 - Automotive Glass Installer
05070 - Automotive Worker

05110 - Mobile Egquipment Servicer
05130 - Motor Equipment Metal Mechanic
05160 - Motor Equipment Metal Worker
05190 - Motor Vehicle Mechanic

05220 - Motor Vehicle Mechanic Helper
05250 - Motor Vehicle Upholstery Worker
05280 - Motor Vehicle Wrecker

05310 - Painter, Automotive

05340 - Radiator Repair Specialist
05370 - Tire Repairer

05400 - Transmission Repair Specialist

07000 - Food Preparation And Service Occupations

07010 - Baker

07041 - Cook I

07042 - Cook II

07070 - Dishwasher

07130 - Food Service Worker
07210 - Meat Cutter

07260 - Waiter/Waitress

09000 - Furniture Maintenance And Repair Occupations

09010 - Electrostatic Spray Painter
09040 - Furniture Handler

09080 - Furniture Refinisher

09090 - Furniture Refinisher Helper
09110 - Furniture Repairer, Minor
09130 - Upholsterer '

11000 - General Services And Support Occupations

11030 - Cleaner, Vehicles

11060 - Elevator Operator

11090 - Gardener

11122 - Housekeeping Aide

11150 - Janitor .
11210 - Laborer, Grounds Maintenance
11240 - Maid or Houseman

11260 - Pruner

11270 - Tractor Operator
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17.15
14.87
19.81
15.33
11.59
12.10
12.65
13.12
14.23
16.37

19.45
17.28
16.36
16.36
13.56
18.18
16.36
18.18
13.10
15.80
16.37
17.92
16.36
10.83
18.18

11.42
10.88
12.39
8.71
8.79
12.54
8.93

14.18

8.40
14.18
11.04
12.53
14.18

9.77
9.54
12.46
9.54
10.71
10.53
8.83
9.83
12.62
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11330 - Trail Maintenance Worker
11360 - Window Cleaner
12000 - Health Occupations
12010 - Ambulance Driver
12011 - Breath Alcohol Technician
12012 - Certified Occupational Therapist Assistant
12015 - Certified Physical Therapist Assistant
12020 - Dental Assistant
12025 - Dental Hygienist
12030 - EKG Technician
12035 - Electroneurodiagnostic Technologist
12040 - Emergency Medical Technician
12071 - Licensed Practical Nurse I
12072 - Licensed Practical Nurse II
12073 - Licensed Practical Nurse III
12100 - Medical Assistant
12130 - Medical Laboratory Technician
12160 - Medical Record Clerk
12190 - Medical Record Technician
12195 - Medical Transcriptionist
12210 - Nuclear Medicine Technologist
12221 - Nursing Assistant I
12222 - Nursing Assistant II
12223 - Nursing Assistant III
12224 - Nursing Assistant IV
12235 - Optical Dispenser
12236 - Optical Technician
12250 - Pharmacy Technician
12280 -~ Phlebotomist
12305 - Radiologic Technologist
12311 - Registered Nurse I
12312 - Registered Nurse II ,
12313 - Registered Nurse II, Specialist
12314 - Registered Nurse III
12315 - Registered Nurse III, Anesthetist
12316 - Registered Nurse IV
12317 - Scheduler (Drug and Alcohol Testing)
13000 - Information And Arts Occupations
13011 - Exhibits Specialist I
13012 - Exhibits Specialist II
13013 - Exhibits Specialist III
13041 - Illustrator I .
13042 - Illustrator II
13043 - Illustrator III
13047 - Librarian
13050 - Library Aide/Clerk

13054 - Library Information Technology Systems Administrator

13058 - Library Technician
13061 - Media Specialist I
13062 - Media Specialist II
13063 - Media Specialist TII
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10.53
13.14

14.47
15.61
22.36
21.68 ,
16.07
30.66
20.11
20.11
14.47
13.76
15.61
17.41
12.40
15.58
14.88
14.89
14.40
29.50
8.80
9.89
10.80
12.10
18.03
16.81
14.41
12.10
21.13
20.73
25.36
25.36
30.69
30.69
36.77
19.33

16.82
19.39
22.98
19.01
20.76
25.96
23.04
12.77
20.78
13.93
14.75
15.55
17.34
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13071 - Photographer I
13072 - Photographer II
13073 - Photographer III
13074 - Photographer IV
13075 - Photographer V
13110 - Video Teleconference Technician
14000 - Information Technology Occupations
14041 - Computer Operator I
14042 - Computer Operator II
14043 - Computer Operator III
14044 - Computer Operator IV
14045 - Computer Operator V
14071 - Computer Programmer I (1)
14072 - Computer Programmer II (1)
14073 - Computer Programmer III (1)
14074 - Computer Programmer IV (1)
14101 - Computer Systems Analyst I (1)
14102 - Computer Systems Analyst II (1)
14103 - Computer Systems Analyst III (1)
14150 - Peripheral Equipment Operator
14160 - Personal Computer Support Technician
15000 - Instructional Occupations
15010 - Aircrew Training Devices Instructor (Non-Rated)
15020 - Aircrew Training Devices Instructor (Rated)
15030 - Air Crew Training Devices Instructor (Pilot)
15050 - Computer Based Training Specialist / Instructor
15060 - Educational Technologist
15070 - Flight Instructor (Pilot)
15080 - Graphic Artist
15090 - Technical Instructor
15095 - Technical Instructor/Course Developer
15110 - Test Proctor
15120 - Tutor
16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations
16010 - Assembler
16030 - Counter Attendant
16040 - Dry Cleaner
16070 - Finisher, Flatwork, Machine
16090 - Presser, Hand
16110 - Presser, Machine, Drycleaning
16130 - Presser, Machine, Shirts
16160 - Presser, Machine, Wearing Apparel,'Laundry
16190 - Sewing Machine Operator
16220 - Tailor
16250 - Washer, Machine
19000 - Machine Tool Operation And Repair Occupations
19010 - Machine-Tool Operator (Tool Room)
19040 - Tool And Die Maker
21000 - Materials Handling And Packing Occupations
21020 - Forklift Operator
21030 - Material Coordinator
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13.87
15.91
19.29
23.54
28.55
14.75

15.80
18.29
22.42
24.72
27.37
21.92
25.69

15.80
24.72

23.69
31.26
33.99
30.03
26.92
33.99
20.53
18.80
23.01
16.27
16.27

9.01
9.01
10.82
9.01
5.01
9.01
9.01
5.01
11.57
12.18
9.56

15.14
18.46

13.09
16.82
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21040
21050
21071
21080
2111¢
21130
21140
21150
21210
21410
23000 -
23010

23021 -

23022
23023
23040
23050
23060
23080
23110
23120
23125
23130
23140
23160
23181
23182
23183
23260
23290
23310
23311
23312

23370

23380
23381
23382
23391
23392
23393
23410
23411
18.33
23430
23440
23460
23465
23470
23510
23530
23550

Material Expediter
Material Handling Laborer
Order Filler

Production Line Worker (Food Processing)

Shipping Packer
Shipping/Receiving Clerk
Store Worker I

Stock Clerk

Tools And Parts Attendant
Warehouse Specialist

Mechanics And Maintenance And Repair Occupations
- Aerospace Structural Welder

Aircraft Mechanic I

Aircraft Mechanic II

Aircraft Mechanic III

Aircraft Mechanic Helper

Aircraft, Painter

Aircraft Servicer

Aircraft Worker

Appliance Mechanic

Bicycle Repairer

Cable Splicer

Carpenter, Maintenance

Carpet Layer

Electrician, Maintenance

Electronics Technician Maintenance I
Electronics Technician Maintenance II
Electronics Technician Maintenance III
Fabric Worker

Fire Alarm System Mechanic

Fire Extinguisher Repairer

Fuel Distribution System Mechanic
Fuel Distribution System Operator
General Maintenance Worker

Ground Support Equipment Mechanic
Ground Support Equipment Servicer
Ground Support Equipment Worker
Gunsmith I

Gunsmith II

Gunsmith IIT

Heating, Ventilation And Air-Conditioning Mechanic

16.82
10.06
10.03
13.09
11.77
11.77

9.34
13.30
13.48
13.75

23.12
21.79
23.12
29.47
16.14
20.33
18.29
19.59
14.98
12.47
23.59
15.87
17.76
16.97
17.11
18.21
15.12
14.11
17.08
13.05
19.15
16.65
14.24
20.06
16.84
18.04
13.05
15.15
17.29
16.56

Heating, Ventilation And Air Contditioning Mechanic (Research Facility)

Heavy Equipment Mechanic
Heavy Equipment Operator
Instrument Mechanic
Laboratory/Shelter Mechanic
Laborer

Locksmith

Machinery Maintenance Mechanic
Machinist, Maintenance
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23580 -
23591 -
23592 -
23593 -
23640 -
23710 -
23760 -
23790 -
23810 -
23820 -
23850 -
23870 -
23890 -
23910 -
i 23931 -
| 23932 -
: 23950 -

23960 -

23965 -

23970 -

23980 -

Maintenance Trades Helper
Metrology Technician I
Metrology Technician II
Metrology Technician III
Millwright

Office Appliance Repairer
Painter, Maintenance
Pipefitter, Maintenance
Plumber, Maintenance
Pneudraulic Systems Mechanic
Rigger

Scale Mechanic

Sheet-Metal Worker, Maintenance
Small Engine Mechanic
Telecommunications Mechanic I
Telecommunications Mechanic II
Telephone Lineman

Welder, Combination, Maintenance
Well Driller

Woodcraft Worker

Woodworker

24000 - Personal Needs Occupations

24570 -
24580 -
24610 -
24620 -
24630 -

Child Care Attendant

Child Care Center Clerk

Chore Aide

Family Readiness And Support Services Coordinator
Homemaker

" 25000 - Plant And System Operations Occupations

25010
25040
25070
25190
25210 -

1

1

Boiler Tender

Sewage Plant Operator
Stationary Engineer
Ventilation Equipment Tender
Water Treatment Plant Operator

f 27000 - Protective Service Occupations

: 27004 -
; 27007 -
; 27008 -
27010 -
27030 -
27040 -
27070 -
27101 -
27102 -
27131 -
27132 -

Alarm Monitor

Baggage Inspector
Corrections Officer
Court Security Officer
Detection Dog Handler
Detention Officer
Firefighter

Guard I

Guard II

Police Officer I
Police Officer II

28000 - Recreation Occupations

28041
28042
28043
28210
28310

1

Carnival Equipment Operator
Carnival Equipment Repairer
Carnival Equpment Worker
Gate Attendant/Gate Tender
Lifeguard
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11.67
16.99
18.03
19.08
20.77
17.71
14.28
16.34
15.53
17.29
20.99
15.15
15.79
14.76
19.28
20.26
18.35
16.06
15.94
17.29
12.31

10.61
13.24

8.38
13.15
15.12

20.77
18.01
20.77
12.23
18.01

15.37
10.98
17.86
19.12
16.11
17.86
17.03
10.98
14.81
22.48
25.00

11.69
12.42

9.56
12.08
11.34
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28350
28510
28515
28630
28690
29000 -
29010

29020 °

29030
29041
29042

30000 -
30010
30011
30012
30021
30022
30023
30030
30040
30061
30062
30063
30064
30081
30082
30083
30084
30085
30086
30090
30210

: 30240

; 30361
30362
30363
30364
30390
30461
30462
30463
30491
30492
30493
30494
30495
30620
30621

31000 -
31020
31030

- Park Attendant (Aide)

Recreation Aide/Health Facility Attendant
Recreation Specialist

Sports Official

- Swimming Pool Operator
Stevedoring/Longshoremen Occupational Services
- Blocker And Bracer

Hatch Tender

Line Handler

Stevedore I

Stevedore II

Technical Occupations

- Air Traffic Control Specialist, Center (HFO) (2)
- Air Traffic Control Specialist, Station (HFO) (2)
- Air Traffic Control Specialist, Terminal (HFO) (2)
- Archeological Technician I ‘

- Archeological Technician II

- Archeological Technician III

- Cartographic Technician

- Civil Engineering Technician

- Drafter/CAD Operator I

- Drafter/CAD Operator II

- Drafter/CAD Operator III

- Drafter/CAD Operator IV

- Engineering Technician I

- Engineering Technician II

- Engineering Technician III

- Engineering Technician IV

- Engineering Technician V

- Engineering Technician VI

- Environmental Technician

- Laboratory Technician

- Mathematical Technician

- Paralegal/Legal Assistant I

- Paralegal/Legal Assistant II

- Paralegal/Legal Assistant III

- Paralegal/Legal Assistant IV

- Photo-Optics Technician

- Technical Writer T

- Technical Writer II

- Technical Writer III

- Unexploded Ordnance (UXO) Technician I

- Unexploded Ordnance (UXO) Technician II

- Unexploded Ordnance (UXO) Techmician III

- Unexploded (UXO) Safety Escort

- Unexploded (UXO) Sweep Personnel

- Weather Observer, Combined Upper Air Or Surface Programs (2}
- Weather Observer, Senior (2)

Transportation/Mcbile Equipment Operation Occupations

- Bus Aide
- Bus Driver
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11.34
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16.54
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33.96
23.42
25.79
15.84
19.07
23.54
22.00
19.30
15.84
16.84
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25.68
15.95
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20.85
23.50
28.65
34.77
16.52
18.95
24.18
19.15
22.24
25.39
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22.96
19.45
23.79
27.19
21.58
26.11
31.30

21.58

21.58
20.67
22.00

9.19
15.24

121



M_

http:/fwww.wdol.gov/wdol/scafiles/std/05-2123.txt

31043 - Driver Courier 13.30
31260 - Parking and Lot Attendant 7.99
31290 - Shuttle Bus Driver 15.10
31310 - Taxi Driver 10.99
31361 - Truckdriver, Light 15.10
31362 - Truckdriver, Medium 16.10
31363 - Truckdriver, Heavy 18.56
31364 - Truckdriver, Tractor-Trailer ' 18.56
99000 - Miscellaneous Occupations
99030 - Cashier 9.94
99050 - Desk Clerk 11.92
99095 - Embalmer 18.23
99251 - Laboratory Animal Caretaker I 9.98
99252 - Laboratory Animal Caretaker II 10.48
99310 - Mortician 23.53
99410 - Pest Controller 14.49
99510 - Photofinishing Worker 10.34
99710 - Recycling Laborer ‘ 14.88
99711 - Recycling Specialist 17.34
99730 - Refuse Collector : 13.54
99810 - Sales Clerk 12.05
99820 - School Crossing Guard 9.24
99830 - Survey Party Chief 17.30
99831 - Surveying Aide 11.87
99832 - Surveying Technician 16.27
99840 - Vending Machine Attendant 12.90
99841 - Vending Machine Repairer 16.51
99842 - Vending Machine Repairer Helper 13.05

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:
HEALTH & WELFARE: $3.24 per hour or $129.60 per week or $561.60 per month

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or
successor; and 3 weeks after 5 years. Length of service includes the whole span of
continuous service with the present contractor or successor, wherever employed, and
with the predecessor contractors in the performance of similar work at the same
Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther
King Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor
Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A
contractor may substitute for any of the named holidays another day off with pay in
accordance with a plan communicated to the employees involved.) (See 29 CFR 4174)
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THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as
numbered) :

1) Under the SCA at section 8(b), this wage determination does not apply to any
employee who individually qualifies as a bona fide executive, administrative, or
professional employee as defined in 29 C.F.R. Part 541. Because most Computer
System Analysts and Computer Programmers who are compensated at a rate not less than
$27.63 (or on a salary or fee basis at a rate not less than $455 per week) an hour
would likely qualify as exempt computer professionals, (29 C.F.R. 541.400) wage
rates may not be listed on this wage determination for all occupations within those
job families. In addition, because this wage determination may not list a wage rate
for some or all occupations within those job families if the survey data indicates
that the prevailing wage rate for the occupation equals or exceeds $27.63 per hour
conformances may be necessary for certain nonexempt employees. For example, if an
individual employee is nonexempt but nevertheless performs duties within the scope
of one of the Computer Systems Analyst or Computer Programmer occupations for which
this wage determination does not specify an SCA wage rate, then the wage rate for
that employee must be conformed in accordance with the conformance procedures
described in the conformance note included on this wage determination.

Additionally, because job titles vary widely and change quickly in the computer
industry, job titles are not determinative of the application of the computer
professional exemption. Therefore, the exemption applies only to computer employees
who satisfy the compensation requirements and whose primary duty consists of:

(1) The application of systems analysis techniques and procedures, including
consulting with users, to determine hardware, software or system functional
specifications;

(2) The design, development, documentation, analysis, creation, testing or
modification of computer systems or programs, including prototypes, based on and
related to user or system design specifications;

(3) The design, documentation, testing, creation or modification of computer
programs related to machine operating systems; or

(4) A combination of the aforementioned duties, the performance of which
requires the same level of skills. (29 C.F.R. 541.400).

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you
work at night as part of a regular tour of duty, you will earn a night differential
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am.
If you are a full-time employed (40 hours a week) and Sunday is part of your
reqularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday
premium of 25% of your basic rate for each hour of Sunday work which is not overtime
(i.e. occasional work on Sunday outside the normal tour of duty is considered
overtime work) .

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees
employed in a position that represents a high degree of hazard when working with or
in close proximity to ordinance, explosives, and incendiary materials. This
includes work such as screening, blending, dying, mixing, and pressing of sensitive
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder
and photoflash powder. All dry-house activities involving propellants or
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explosives. Demilitarization, modification, renovation, demolition, and maintenance
operations on sensitive ordnance, explosives and incendiary materials. All
operations involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to
ordance, (or employees possibly adjacent to) explosives and incendiary materials
which involves potential injury such as laceration of hands, face, or arms of the
employee engaged in the operation, irritation of the skin, minor burns and the
like; minimal damage to immediate or adjacent work area or equipment being used.

All operations involving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordnance material other than small arms ammunition. These differentials
are only applicable to work that has been specifically designated by the agency for
ordance, explosives, and incendiary material differential pay.

** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract
(either by the terms of the Government contract, by the employer, by the state or
local law, etc.), the cost of furnishing such uniforms and maintaining (by .
laundering or dry cleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that required by the wage
determination. The Department of Labor will accept payment in accordance with the
following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an
adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms. 1In addition, where uniform cleaning and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to
this wage determination shall (in the absence of a bona fide collective bargaining
agreement providing for a different amount, or the furnishing of contrary
affirmative proof as to the actual cost), reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in

t those instances where the uniforms furnished are made of "wash and wear"

materials, may be routinely washed and dried with other personal garments, and do
not require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms
of the Government contract, by the contractor, by law, or by the nature of the work,
there is no requirement that employees be reimbursed for uniform maintenance costs.

The duties of employees under job titles listed are those described in the

"Service Contract Act Directory of Occupations", Fifth Edition, April 2006,

unless otherwise indicated. Copies of the Directory are available on the Internet. A
links to the Directory may be found on the WHD home page at
http://www.dol.gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web
site at http://wdol.gov/.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (SF 1444)}

Conformance Process:
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The contracting officer shall require that any class of service employee which is
not listed herein and which is to be employed under the contract {i.e., the work to
be performed is not performed by any classification listed in the wage
determination), be classified by the contractor so as to provide a reasonable
relationship (i.e., appropriate level of skill comparison) between such unlisted
classifications and the classifications listed in the wage determination. Such
conformed classes of employees shall be paid the monetary wages and furnished the
fringe benefits as are determined. Such conforming process shall be initiated by
the contractor prior to the performance of contract work by such unlisted class(es)
of employees. The conformed classification, wage rate, and/or fringe benefits shall
be retroactive to the commencement date of the contract. {See Section 4.6 (C) (vi)}
When multiple wage determinations are included in a contract, a separate SF 1444
should be prepared for each wage determination to which a class(es) is to be
conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed
occupation) and computes a proposed rate).

2) After contract award, the contractor prepares a written report listing in order
proposed classification title), a Federal grade equivalency (FGE) for each

proposed classification), job description), and rationale for proposed wage

rate), including information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there is no authorized
representative, the employees themselves. This report should be submitted to the
contracting officer no later than 30 days after such unlisted class(es) of employees
performs any contract work.

3) The contracting officer reviews the proposed action and promptly submite a report
of the action, together with the agency's recommendations and pertinent

information including the position of the contractor and the employees, to the Wage
and Hour Division, Employment Standards Administration, U.S. Department of Labor,
for review. (See section 4.6(b) (2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or
notifies the contracting officer that additional time will be required to process
the request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.

6) The contractor informs the affected employees.

Information required by the Regulations must be submitted on SF 1444 or bond paper.
When preparing a conformance request, the nService Contract Act Directory of
Occupations" (the Directory) should be used to compare job definitions to insure

that duties requested are not performed by a classification already listed in the
wage determination. Remember, it is not the job title, but the required tasks that
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determine whether a class is included in an established wage determination.
Conformances may not be used to artificially split, combine, or subdivide
classifications listed in the wage determination.
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This mdificutlm: mf.xw Contractlnq Offiéer verbal order of 1/29/09 for Program Suppo
Analyv#t positions in Laguna Niguel, CA and Dallas, TX; and, makes additional contract
rewisions as specified herein.

By this modification:

- maximum quantities authorized for certain CLINs are revised

- pew CLINs (with rates and maximum quantities authorized) are added

- certain hourly rates are established/revised; Program Support Analyst rates are subject
to Department of Labor approval.

changed, Ay ged and in hilf force and elfsct.
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jCHANGES FOR LINE ITEM

 Total Amount changed
§ fxom

CHANGES ¥FOR LINE ITE A
{Quantity changed fro
} Total Amount changed

; froﬁ
Total Amount changed]
' froﬂ

JTotal Amount changed

| CHANGES FOR LINE ITEM NUMBER: 0002B
Quantity changed fro
fotal Amount changed

qtities and charges authorized are
on page 6. Services will be ordered

:énd funded via Delivery Order.

LIST OF CHANGES:

Total Amount for this Modification: $393,930.79
New Total Amount for Base Year: $12,572,680.39
New Fotal Amount for this Award: $64,333,127.19

0001D

Quangity changed fro

CHRANGES FOR LINE ITEM NUMRER: 0001J
Quantity changed froj

CHANGES FOR LINE ITEM NUMBER: Q001K

All other terms and conditions remain unchanged.

Unit Price changed from
Total Jpggnt changed
from ;

CHANGEZS FOR LINE ITEM RR- 0001,

Unit Price changed fr
Total Amount chan

CHANGES FOR LINE ITEM NUMBER: 0001M
Quantity changed fro

from

CHANGES FOR LINE ITEM
Quantity changed froi
Total Amount changed
fro

‘Conitimied ...

NS 7540-01-152-5087
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0004A

Quantity changed from
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Q005G

‘Unit Price changed £
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CHANGES FOR LINE ITEM ER -

A00SH

Ilnlt. Price changed fr
frotal Amount changed
“From

CHANGES FOR LINE ITEM NUMBER:
‘Onantity changed fro
 Potal Amount changed

£ ron1

000SK

CHANGES FOR LINE ITEM NUMBER:
;M}:ity changed from
Total Amount changed

0005L

0007E

0007F

Unit Price changed fr
“Total Amount changed

f row’

‘Dialivery; 08713/2009
Discount TEYMS:

Net 30
‘Delivery Location Code: HQOSI
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(c)
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(D)

UNIT w N

(E) o

GO02E

QDO2F

@003D

0003

o0

0007K

00070

0007P

0Qo7L

00071

00077

) W} NW, Suite 7000
Washingtan OC 20529

FOB: ‘Destination
Puxiod of Performance: 08/14/2008 to 08/13/2013

ABS Program Support Analyst - DC (Base)
‘Obligated Amount: $0.00

'ABS Program Support Analyst - DC (OT)
Gbligated Amount: $0.00

ABS Administrative Specialist II - Houston (OT)
‘Obligated Amount: $0.00

ABS Administrative Specialist II - Houston (Base)
‘Qbligated Amount: $6.00

‘§BS Program Support Analyst - Orlando {Base)
‘Obligated Amount: $0.00

ABS Program Support Rnalyst - Dallas (Base)
Obligated Amount: $0.00

ABS Program Support Analyst - Burlington (Base)
Obligated Amount: $0.00

ABS Program Support Analyst - Burlington (OT)
Obligated Amount: $0.00

ABS Program Support Analyst - Dallas {(OT)
Obligated Amount: $0.00

Obligated Amount: $0.00

ABS Prograw Support Rnalyst - Laguna Niguel (OT)
Continued ...

(b)(4)

ABS. Program Support Analyst - Laguna Niguel (Baoel

NSN 7340-01-132-2067
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(b) (4) 0007N ABS Program Support Analyst - Orlando (OT)
. Obligated Amount: $0.00

NSN 7540-01-152:4087

OPRTIONAL FORM 338 (4-88)
Sponsored by GBA
FAR {48 CFR} $3.1t0
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Best "Reproducible” Copy Available

(b)(4)

il *

e e e
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oaoeranos
CIS

UsSGER Contracting Oflice USCIS Contracting Office
Departwent. of Bomeand Swourity Department of Romeland Security
70 ¥lwball. Asene 70 Kimball Avenue

South Burlington VI 03403 South Burlington VT 05403

B TAMEAHO ADDRERE OF CONTRACTOR ., sreet, county, Siofe snd 239 Code) ﬂjm ANENDHENT OF SOUICATION RO-

ALUTIIQ BUSINESS SERVICES LLC
3909 ARCTIC BLYD SUDITE 400 98. DATED {SEE 1TEM 11)
ANCHORAGE AK 995035710

ToA MODIFICATION OF CONTRAC TFORDER NO,
* 1H8SCCG-08-D-00009

108, DATED (SEE (TEM 11)
08/1 3/2003

£3, THIS ITEM ONLY APPLIES TO NODWICATION OF CONTRACTS/ORDERS, IT MODIFIES THE CONYRACT/ORDER NO. AS DESCRIBED M ITEM 14.

4

| A THIB CHANGE OROER IS ISSUED PURSUANT TO: {Specify aulhorily} THE CHANGES SET FORTH /N ITEM 14 ARE MADE IN THE CONTRACT
ORDERNO. N ITEM 10A.

ER faibh 50 0anges I payheg e,

DUNS Number. 795021968+0000

Maximum direct labor hours land associated charges) authorized are revised as specified
below.

LISY OF CHANGES:

Total Amount for this Modification: 5104,614.00
‘New Total Amount for this Version: $955,201.00
New Total Amount for this Award: $64,437,741.19

CHANGES FOR LINE ITEM NUMBER: 1M
Continued ...

'mmmu ged, remains unchangsd and In Rl force snd effect.
i 1ummmmoroommcmeosm5n(rmwm

Hﬁidi M, sllt‘r

WEN 7540011520070
Previous sdition unrsable
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(b))
(b))

)

»

col UA SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
NT HSSCCG-~08-D-00009/P00004 2 ‘ 3
NAME OF OFFEROR OR CONTRACTOR
ALUTIIQ BUSINESS SERVICES LLC
ITEMNO. SUPPLIES/SERVICES QUANTTTYJUNIT, UNIT PRICE AMOUNT
(n) (B) ¢) o) (B) (F)
Quantity changed fr
Tot.
£r

CHANGES FOR LINE ITEM
Quantity changed fr
Total Amount changed
£ri

CHANGES FOR LINE ITEM
Quantity changed fr

Delivery: 08/13/2009
Discount Terms:

Net 30
Delivery Location Code: HQOSI
Department of Homeland Security
Us Citizenship & Immigratiomn Svcs
Office of Security & Investigations
111 MASS AVE, NW, Suite 7000
washington DC 20529

FOB: Destination
Period of Performance: 08/14/2008 to 08/13/2013

NSN 7540-01-152-8067

OPTIONAL FORM 338 {4-88)
Sponeorad by GSA
FAR {48 CFR)53.110
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